
understand workplace culture in their occupation 
and sector.

■ interact effectively with colleagues, clients and
supervisors.

■ give and receive information by email and
telephone.

■ interview and network effectively.

OSLT features an innovative curriculum designed 
by content and language experts:
■ Language experts worked with occupational

content experts to develop the workplace-  
 oriented OSLT curriculum for priority industry 

sectors and occupations. 

OSLT builds a practical understanding of 
workplace culture:
■ Participants develop a strong understanding

of typical workplace communication and
socio-cultural dimensions within their sector
and occupation in Ontario.

■ Participants learn to interact effectively and
communicate clearly with clients, colleagues
and supervisors within their workplace culture.

OSLT positions newcomers for success:
■ OSLT helps to prepare newcomers for

employment or further education in their field,
including bridging and training programs.

OSLT courses cover five industry
sectors, including Health Sciences, 
and over 30 occupations. This includes 
interprofessional health care teams 
within the Health Sciences sector.

newcomers to Ontario develop the language skills 
they need to succeed in the workplace.

across Ontario at no cost. OSLT is funded by 
Immigration, Refugees and Citizenship Canada.

By taking OSLT courses, participants will develop 
the language and communication skills needed to:

�

College and location Contact information 2019-20  Course dates

Centennial
Toronto

Pamela Humpage  
oslt@centennialcollege.ca
416 289 5000 ext. 7405 

May 21 – July 16,  2019

George Brown
Toronto

Chi Diep
oslt@georgebrown.ca 
416 415 5000 ext. 6980

September 10 – December 12, 2019
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Workplace Communication Skills for Interprofessional 
Health Care Teams equips graduates to apply their 
workplace communication training in a variety of 
health care settings such as clinics, community 
agencies and hospitals.
It offers occupation-specific language training that 
teaches participants how to better communicate 
on interprofessional health care teams, and to 
understand the socio-cultural dimensions of health 
care workplaces  in Ontario.  

This course is for newcomers who:
■ have training or experience as a dietitian, nurse,

occupational therapist, physiotherapist or social
worker.

■ have language proficiency at Canadian Language
Benchmarks (CLB) 7 to 8.

■ are permanent residents of Canada or protected
persons.

■ may be working in, or want to re-enter, an
occupation related to their training and experience.

■ may want to undertake a program of study to
bridge to employment in health care.

It offers practical communication activities that 
teach participants how to:
■ clearly and effectively describe one’s occupation

to another professional.
■ appropriately provide and collect information on a

client’s care.
■ write progress notes appropriate for the occupation. 
■ confidently seek and provide assistance to team

members.
■ summarize a profession-specific article orally and

in written form.
■ effectively manage challenging team interactions.

The in-depth language curriculum focuses on:
■ health  care workplaces in Ontario.
■ relevant provincial workplace legislation.
■ workplace culture.
■ communication skills needed to succeed in

interprofessional health care environments in
Ontario. 

An overview of the health care sector in Ontario 
is integrated with information specific to the local 
labour market and further programs of study. 
Language learning activities are focused on the 
interprofessional communication among health 
care professionals on a health care team, and 
address specific types of communication used 
by dietitians, nurses, occupational therapists, 
physiotherapists and social workers. Instruction 
may be supplemented by guest speakers from local 
employers and health care organizations.

Course delivery is a blended format that 
incorporates:
■ classroom-based face-to-face instruction.
■ online self-paced instruction.
■ web-based elements.

Colleges provide a range of support such as:
■ access to career-planning assistance.
■ networking opportunities.
■ referrals and connections to employment- and

training-related resources at the college and in
the community.

For more information, please visit us at 
www.co-oslt.org

Workplace Communication Skills for 
Interprofessional Health Care Teams

www.co-oslt.org



