executive summary
Occupational Therapy Examination
and Practice Preparation (OTepp) Program
The School of Rehabilitation Science at McMaster University first received funding from the Government of Ontario
in April 2008 to develop an examination and practice preparation program for internationally educated occupational
therapists (IEOTs). The initial project titled, the Occupational Therapy Examination Preparation Project for Internationally
Educated Occupational Therapists (OTepp) allowed for the development of academic curriculum that was approved by
the McMaster University Senate as an undergraduate certificate on June 3, 2009.

In 2009 the Canadian Association of Occupational Therapists received national funding from the Government of
Canada Foreign Credential Recognition Program to partner with the School of Rehabilitation Science. This enabled
delivery of a national OTepp program based on the early demonstrated successes of the provincial pilot project.

There are a number of individuals who have played key roles in the research and recommendations set out in this report. The
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OTepp:

a national success story

}

83 IEOTS BECAME EMPLOYED
AS OCCUPATIONAL
THERAPISTS
DURING THIS FUNDING
PERIOD.
AN ADDITIONAL 7 WERE
EMPLOYED IN OCCUPATIONAL
THERAPY-RELATED HEALTH
CARE WORK IN CANADA.
103 IEOTS BECAME LICENSED
ACROSS THE COUNTRY
DURING THIS
FUNDINGPERIOD.

This has contributed to: the diversity and skill enhancement of
the profession; individual job and personal satisfaction; and an
increase in the provincial and national tax base.

Recognized as one of six “innovation leaders in allied health student
recruitment, retention, graduation and workforce integration”
within the Health Canada funded publication prepared by Association of Canadian Community Colleges
(ACCC): Six Innovations in Allied Health Education (2012)

PILOTED A PARTIAL TUITION MODEL IN 2013

100%
75%
50%
25%

81.8%

75%

81.8% of IEOTs complete
the OTepp Certificate Program
become licensed
75% of IEOTs complete
the OTepp Certificate Program
obtain employment as an OT

0
SEE ALL OTEPP’S LEGACY PROJECTS ON PAGE 48.

94

Approximately 94 occupational therapists
champion and support IEOTs at hospitals
and in community occupational therapy
practices throughout the country

91.7% of IEOTs who complete the OTepp Certificate Program
(all of the academic courses and practicum) pass the NOTCE

NOTCE
130 HAVE PASSED THE NATIONAL OCCUPATIONAL
THERAPY CERTIFICATION EXAM (NOTCE) DURING
THIS FUNDING PERIOD

Recognized within the McMaster community as the first McMaster Senate
approved certificate course for internationally educated professionals

IEOTS WHO COMPLETE ALL OF THE ACADEMIC COURSES
WITHIN THE OTEPP CERTIFICATE, BUT NOT THE PRACTICUM:

COTO
68%
68% licensed with
the regulatory body

70%
70% obtain
employment as an OT

85.7%
85.7% pass
the NOTCE

SUCCESSFUL COMPLETION
OF THE OTEPP CORE
CURRICULUM IS
RECOGNIZED BY THE
COLLEGE OF
OCCUPATIONAL
THERAPISTS OF ONTARIO
(COTO) TOWARD
CURRENCY.

objective
The purpose of the project was to develop curriculum
and supports for internationally-educated occupational
therapists (IEOTs) that occupational therapy (OT)
programs can deliver to IEOTs across Canada and to
offshore IEOTs who wish to work in Canada.

Our mission
Working in both official languages, OTepp was to assist individual IEOTs to determine what
resources they need in order to transition successfully into practice in Canada.

Our objectives:

1
2
3
4

Provide profession specific language resources.
Nurture culturally appropriate work readiness skills.
Provide examination practice.
Provide the opportunity for participants to enter into a 24-30 hour clinical placement where
they receive supervised practicum experience and an optional 6 week clinical placement.

5

Provide career guidance for those IEOTs who are unable to transition into Canadian

6

Review practicum requirements at a sample of facilities across Canada.

occupational therapy practice.

This intention of the project was to give IEOTs the tools and support needed to work as
occupational therapists in Canada.

project management
The OTepp team and a Canada-wide service model
At the onset of national funding the principal investigators, Dr. Claudia von Zweck and Professor Sue Baptiste, assembled a
project team comprised of a:

PROJECT MANAGER

CURRICULUM LEAD

RESEARCH ASSISTANT

CLERICAL LEAD

With time, staffing changes were necessary. Individual roles and responsibilities increased and as such, titles of the team members
changed to better reflect the activities performed. Please see Appendix A for a description of the national project team.

From the outset, it was envisioned the national project team would work closely with the Ontario OTepp project to enable seamless
service provision and support for IEOTs across the country, as shown on the following page.

This model was very effective. The national project manager was able to work collaboratively with the Ontario management
team to ensure efficient program delivery for all IEOTs regardless of where they resided. This enabled service delivery to IEOTs to
expand from support in Ontario, to all provinces and territories in Canada. The project was also able to support IEOTs who remained
offshore and were planning their transition to OT practice prior to arrival in Canada.

Success at the national level required the project management team to be responsive to local needs. Accordingly, formal
partnerships were established with the Universities of Alberta, British Columbia, Manitoba and Ottawa. Coordinators at the
Universities of Ottawa, Manitoba and Alberta were identified in recognition of the need for increased local support for IEOTs. The
role of the local Coordinator was to serve as a community liaison with the OTepp team to provide local knowledge and context
and develop links with local employers, mentors, IEOTs and provincial regulatory bodies. This raised awareness and enabled
development of supports at a broader level.
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project management
In addition to serving as a liaison, a coordinator at the University of Ottawa was retained to enable delivery of the curriculum
in French. In British Columbia, a BC Project manager and curriculum lead were hired to enable face to face curriculum delivery
at the University of British Columbia. Although this was originally envisaged as one position, the position was split to suit local
circumstance.

The project team remained concentrated in Ontario, where the curriculum would be developed and delivered face to face and
online from McMaster University; however, the university partnerships were essential to ensure services could be provided
nationally but in a manner relevant to local circumstance and context. Although the curriculum was only provided face to face
at the University of British Columbia in 2010, the support of the BC coordinators proved invaluable for arrangement of practicum
experiences in BC through the remainder of the project.

OTEPP PROJECT OVERVIEW

PROJECT ADVISEMENT
s
rie
o
vis
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io
Ontar

Curriculum Lead
Clinical Instructors

{

Placement Coordinator
Technical Coordinator

Funders

Instructors
Community Liasons at
distibuted sites

IEOTS

PROJECT DELIVERY
Ontario

National

{
{

PROJECT MANAGEMENT

B. C.
Na
tio
na
l

Principal Investigator
Project Manager

Co-Principal Investigators
Project Manager

Support from project advisories was also essential for a project of this scope. Although it was envisioned initially that advisory
committees were necessary at all partner universities, this was neither necessary nor cost effective. Instead, a member from each
site was appointed to the national advisory committee. The exception to this was in British Columbia because unlike the other
institutions, the University of British Columbia was also responsible for face to face curriculum delivery.

Committees
The National and BC advisory committees were recruited and convened as soon as possible
after funding was approved. The Ontario advisory committee provided continued oversight
and advice to the national project through the Ontario provincial grant. Each advisory
committee met approximately three to four times yearly and contributed:

1
2
3
4
5
6

Advice regarding curriculum
Consultation regarding project processes, activities and outcomes
Timely feedback on issues, local needs and context
Advice and support for dissemination, marketing, and effective recruitment of IEOTs
and partnerships for practicum experience
Information specific to local circumstance and changing regulatory requirements
Identification of and participation in advocacy related to opportunities and financial
support for IEOTs and strengthened project outcomes

7
8

Advice on ethical dilemmas
Provision of links with employers and practicum sites

The three committees proved a useful method of ensuring that pan Canadian interests
were met and local needs were addressed. Please see Appendix B for membership on the
committees.
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objective 1
Developing curriculum and supports for
internationally-educated occupational therapists

Program Description
The purpose of OTepp was to offer an academic program aimed at supporting internationally educated occupational therapists
(IEOTs) in entering Canadian practice. The OTepp program began with academic curriculum to provide IEOTs with opportunities to
develop new and enhance existing skills and knowledge areas relevant to occupational therapy practice in Canada. Pilot funding
received from the Government of Ontario in 2008 enabled the creation of academic courses that comprised a certificate program.
The funding received from the Government of Canada, Human Resources and Skills Development Canada, Foreign Credential
Recognition Program allowed this curriculum to be refined and delivered to IEOTs across the country and offshore, for IEOTs
preparing to immigrate to Canada.

Core Curriculum Module (academic module)
The academic program provides particular emphasis on the theoretical basis of the discipline, including a focus on the concept of
occupation, theories of occupational therapy and the use of clinical reasoning and critical thinking as central processes for reflective
practice. By the end of the program, IEOTs have had the chance to develop a clear picture of the Canadian occupational therapy
profession as one which utilizes a client-centred approach and focuses upon occupation as a means to enable occupational
performance and engagement.

The academic program was developed to be consistent with the entry-level Occupational Therapy Program at McMaster University.
It is a certificate program for individuals who have already completed a pre-licensure preparation program in occupational therapy in
a country other than Canada. The curriculum adheres strongly to the core principles of problem-based, self-directed learning, and
is intended to help individuals develop the skills to be lifelong learners. The curriculum competencies can be found in the Profile of
Occupational Therapy Practice in Canada (CAOT, 2007) and are achieved through the exploration of learning scenarios in tutorial
groups, interactive group resource sessions, and presentations.

At the start of the funding period, it was envisioned that the curriculum would be offered twice annually. The curriculum consisted of
academic courses and two practicum experiences: a 24-30 hour clinical placement to enable supervised practicum experience and
an optional 6 week clinical placement. IEOTs who registered for the core curriculum module were required to take all courses within
the module because the course content built on one another.

objective 1
Delivery of the curriculum early in the funding period resulted in considerable learning. It was evident that the academic program
was equipping IEOTs with needed content focused on required knowledge, skills and behaviour for Canadian OT practice but
was not necessarily helping IEOTs to obtain a job in which they could demonstrate this new learning. Additional modules were
developed to focus on additional needs of IEOTs including exam preparation and work readiness. A mentorship module was
also developed in response to feedback from IEOTs. Lastly, a transition counseling module was created to assist IEOTs who were
experiencing difficulty with their transition to Canadian OT practice and perhaps needed to explore alternative careers or use of their
knowledge and skills in other settings or ways.

An intake interview was developed and administered by the OTepp Curriculum Lead upon receipt of the registration form. The
intake interview process consisted of a timed questionnaire and discussion with the IEOT interested in participating in OTepp. This
enabled discussion of the IEOTs’ specific learning needs and circumstances and determination of the most appropriate modules
to facilitate transition to Canadian OT practice. The diagram below illustrates early program offerings. Mentorship was originally an
optional course within the academic curriculum. It became its own module, the Mentorship module in 2011.

OTEPP PROJECT OVERVIEW

Registration

Intake Interview *

Exam Prep.
module

Academic
curriculum

* (May include McMaster Assessment
of Comprehension & Communication.)

Work Readiness
Transition
module
Counseling module

IEOT Integration

Into either OT practice
or alternative
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objective 1
The exam preparation, work readiness, mentorship and transition counselling modules were to be offered twice yearly, though, as
described below, uptake for the transition counselling module was less than expected. It was offered once, whereas the exam prep,
work readiness and mentorship modules were offered twice yearly. See Appendix C.

Exam Preparation Module
An exam preparation initiative existed prior to OTepp but was developed informally. The module was brought under the umbrella of
OTepp to improve its quality and enable expanded participation and inclusion of more IEOTs. It was also recognized that most IEOTs
feel that the need to pass the National Occupational Therapy Certification Examination (NOTCE) is the most critical part of transition
into practice.

The Exam Prep Module enabled IEOTs to prepare for the NOTCE through facilitated online group discussion of practice questions.
Participants met weekly in small groups with an OT facilitator to review and discuss the rationale and clinical reasoning process
needed to successfully answer a series of practice questions that model the multiple choice format of the NOTCE. Case scenarios
and subsequent multiple choice questions were reviewed weekly to build the clinical reasoning skills required to answer the
practice questions successfully and ultimately succeed on the certification examination.

Work Readiness Module
The Work Readiness module was developed to support IEOTs who had been able to register successfully with the provincial
regulatory body but who were unable to secure employment as an occupational therapist. The module was first offered in July 2010.
Topics addressed include understanding the Canadian workplace environment, professional communication, finding work, resume
writing and preparing for a job interview. Participants were also required to spend time independently each week preparing for class
through completion of activities such as updating their resumes, writing cover letters and preparing for practice interviews. In the
final class, participants were interviewed by OT practice leaders and received valuable feedback with respect to their resume and
interview responses.

Mentorship Module
In the provincially funded OTepp pilot project, an optional mentorship course was offered. It was an academic course in which
IEOTs engaged in guided reflection to explore the potential importance and relevance of engaging in a mentoring relationship as
a practicing Canadian occupational therapist. Feedback from past OTepp participants noted that although the guided reflective
experience of the mentorship course was valued, it was not enough. IEOTs expressed the need to build on that premise by pairing
with a mentor to achieve professional development goals identified within the course.

This feedback was the rationale for the development of a distinct mentorship experience. The content remained consistent with
the premise of the original academic course, but enabled IEOTs to work with experienced Canadian OTs to develop a mentoring
relationship. Although IEOTs continued to examine the similarities and differences of various professional relationships and reflected
on their own needs and expectations from a mentoring relationship, the mentorship module now provided an actual mentorship
experience that was lacking from the original academic course.

The mentorship module was first offered in April 2011. Within each offering of the module, IEOTs and volunteer Canadian OT
mentors begin by working separately through a guided reflective process to examine the strengths and attributes each brings
to the partnership. A reflective workbook is used to foster dialogue and to encourage mutual evaluation of the effectiveness of
the relationship. The IEOTs then choose a mentor from the group of Canadian mentors who have volunteered to participate in
the module. This allows the participants’ choice in who can best assist them to meet their individualized transition needs. IEOTs
and mentors who are matched form a mentorship and are expected to meet a minimum of three times in three months. At the
conclusion of the experience, mentors and mentees reconvene to share experiences. This enables acculturation, development of a
professional network, continued opportunities to refine understanding of Canadian occupational therapy practice and individualized
goal attainment.

Transition Counselling Module
The transition counseling module was created to assist IEOTs who were experiencing difficulty with their transition to Canadian OT
practice and needed to explore alternative careers or methods of utilizing their prior OT education, knowledge and skills in Canada
This module was offered for the first time in early 2011. Three participants completed the module. There were no IEOTs interested in
the Transition Counselling Module planned for February 2012 and thus, it did not proceed.

Revisions to Program Offerings
The OTepp project team ultimately offered five distinct modules to address the varied needs of IEOTs: the Core Curriculum
(certificate course); Exam Preparation; Mentorship; Work Readiness and Transition Counseling modules.

Although the development of additional modules and the intake interview process enabled OTepp to meet needs on a more
individual basis, unexpected challenges arose including: lower registration than expected for the 2010 academic curriculum; lack of
synchronicity with the Registrar’s office and the finding that some IEOTs were passing the NOTCE and registering with the regulatory
organization but continuing to have difficulty obtaining employment as an occupational therapist.

In order to address some of these issues, OTepp introduced changes including:

Offering only one cohort of the core curriculum module per year (instead of twice) effective 2011. This met the
needs of the registrar’s office and changed the focus from exam success solely and onto successful transition.
Re-organization of the academic curriculum so courses could take place sequentially (rather than concurrently).
See Appendix D.
Development of employer resources (rather than delivery of two core curriculum modules annually).
Discontinuation of the transition counselling module given IEOTs’ lack of interest.
2013 / NATIONAL FINAL REPORT
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objective 1
Lastly, a Culture Activity was introduced within the Work Readiness Module. The culture activity was developed as a pre-requisite to
the Work Readiness Module to facilitate an increased understanding of issues related to culture and their impact on practice. It also
proved helpful in facilitating engagement within the course. The revised program offerings are shown below.

REVISED OTEPP PROJECT OVERVIEW

Registration

Intake Interview *

* (May include McMaster Assessment
of Comprehension & Communication.)

Culture Activity
Exam Prep.
module

Core Curriculum
module

Mentorship
module

IEOT Integration

Work Readiness
module

Into either OT practice
or alternative

Additional changes occurred in 2013 consistent with the project sustainability plan. The OTepp team was fortunate to receive
approval for an unfunded extension that enabled the trial of a partial tuition funding model and the delivery of modular curriculum in
2013. Changes to the practicum offered in the certificate program are described on the following page.

Unanimous approval was received in November and December 2012 from both the McMaster University Certificates and Diplomas
committee and the Undergraduate Council for implementation of the planned curriculum changes including delivery of the modular
curriculum.

OTepp courses were therefore offered individually for the first time in January 2013, with the exception of Course 5: Supervised
Practicum. Students were required to complete courses 1-4 successfully to advance into the practicum. This ensured that students
were sufficiently prepared for the experience and enabled maintenance of positive relationships with the clinical sites providing the
practicum.

The following revisions were made to the curriculum in 2013, in response to the change to modular delivery:

The Core Curriculum Module was renamed the OTepp Certificate program to ensure the title of the full
certificate course better described its value.
The curriculum was lengthened. Courses 1 & 2 became 8 classes. This enabled more in depth coverage of
content areas in which IEOTs reported struggling (e.g. ethics, conflict/communication)
Courses were renamed to better reflect the language used by Canadian occupational therapy regulators. The
regulatory body developed the Essential Competencies of Practice for Occupational Therapy in Canada (3rd ed.,
2011). These outcomes needed to align with the OTepp certificate program.
The orientation course was removed because the courses became independent of one another, an orientation
was required in the first class of each course.
An additional class was added at the start of course 5 Supervised Practicum to prepare IEOTs better for their
placement and to reduce the burden on their supervising preceptor in regard to establishment of the student’s
individualized learning objectives.

The five courses in the certificate program

1
2
3
4
5

Managing Practice, Responsibility and Professional Development
Communication, Collaboration and Practice Knowledge
Understanding Evidence and Using it in Practice
Clinical Reasoning and Critical Thinking in a Practice Process
Supervised Practicum

Completion of all five courses continues to result in a Certificate from McMaster University. See Appendix E for the 2013
curriculum outline.
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objective 1
Program Evaluation
The OTepp project believes participant feedback is crucial to inform program evaluation. Participant feedback is captured in multiple
ways including:

Online, anonymous course evaluations of each course and instructor (see sample in Appendix F)
Within class discussion. Instructors ask for feedback at the conclusion of each session to enable changes to be
introduced immediately within the curriculum and to ensure participants’ understanding.
Detailed qualitative exit interviews conducted with participants when the certificate program is complete. An
independent interviewer is hired to elicit feedback regarding the participant’s experience in OTepp and their
transition to Canadian OT practice. It is necessary to hire an occupational therapist who is not familiar to the
participants to ensure that IEOTs feel they can comment freely and can provide constructive feedback. The
interviews are audiotaped and transcribed. The data is used to inform necessary program changes and is used
to update outcome data.
A demographic questionnaire and follow up interviews are also completed at 3 and 12 months following
participants’ completion of the program to obtain quantitative outcome data with respect to a participants’
integration into Canadian practice. While this strategy is utilized primarily to obtain outcome data, poor outcomes
also are analyzed and necessitate changes to the curriculum.
Anonymous student feedback is shown on the opposite page for courses 1-4 of the 2013 OTepp Certificate Program. Student
feedback will also be collected at the conclusion of the practicum experience but that is too late for inclusion within this report.

The 2013 student feedback is consistent with the course evaluation data collected from participants through 2010- 2012. This is
important given that students paid tuition for the 2013 curriculum whereas in prior years there were no tuition fees. Please see
Appendix G for the full results.

OTepp McMaster Certificate Course 2013 Student Evaluations
Course 1

Course 2

Course 3

Course 4

9

9

9

7.4

8.3

8.9

9.1

7.6

CONTENT (relevant material, promoted new learning)

9

8.9

8.9

7.8

EVALUATION (consistent with objectives, weighting
of components)

8.1

9.1

8.9

8.6

OVERALL, what is your opinion of the
effectiveness of this course?

9

9.2

9.1

7

INSTRUCTOR PERFORMANCE

Course 1

Course 2

Course 3

Course 4

Promoted self-directed learning

8.1

9.3

9

8

Promoted critical thinking and evidence-based practice

8.4

9.4

8.8

7.6

Demonstrated appropriate knowledge, skills and
professional behaviour

8.8

9.5

8.9

8

Challenged students appropriately

8.5

9.4

9.3

8.4

Enthusiastic about educational role

8.6

9.5

9.2

8.2

Provided and/or facilitated the provision of feedback
on assignments

8.7

9.4

9.1

8.4

Sensed problems and assisted in resolution

8.5

9.2

9.3

8.4

Availability

8.8

9.4

9

8.4

Listened to and considered student feedback

8.9

9.3

9.4

8.8

OVERALL, what is your opinion of the
effectiveness of the faculty member in this course?

8.6

9.4

9

8.4

MODULE OBJECTIVES
OBJECTIVES (clear and achievable)
ORGANIZATION (sequencing of events, quantity
& distribution of workload)

Note: Course 5 will be completed on July 18. Student feedback was
not available in time for preparation and printing of the final report.
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objective 1
Curriculum Delivery
All of the OTepp modules were offered online to ensure IEOTs could participate from all communities across the country and
offshore. The exam prep module was only offered online, whereas face to face participation was encouraged for all of the other
modules. The technology utilized (Elluminate) allowed all participants to participate synchronously in the course discussions and
activities and as such, was consistent with the program pedagogy and teaching methods.

An Elluminate Reference Guide and self-study recording were introduced in 2012 to enable participants to prepare independently
for their participation in OTepp. The materials demonstrate use of Moodle and the Elluminate technology that supports the
curriculum delivery. Because the materials allowed for self-study, participants reviewed and tested the technology at their own pace.
This is consistent with, and sets the tone for the self-directed, adult learner pedagogy inherent in all of the modules. In addition to
illustrating the educational philosophy of the project, sharing the resources with participants eliminated the need for participant
training sessions at the start of each module resulting in reduced costs and less staff support time.

Marketing and Recruitment
The OTepp team used varied strategies to recruit participants and to disseminate information about OTepp. Please see Appendix H:
Marketing and Recruitment Strategies.

A key component of the marketing plan was use of an interactive project website. The original Ontario OTepp website utilized for
the provincial grant required updating to reflect the national focus. The redesigned otepp.ca website was launched in November
2011 as a fully bilingual interactive site with images representative of occupational therapy practice. User-friendly browsing
capabilities were introduced to enable searching for information specific to key visitors to the site: IEOTs, employers, mentors,
re-entry OTs, and preceptors. Quick links were also introduced to enable access to sites most relevant to IEOTs such as: the IEOT
portal, websites of the provincial regulatory organizations and professional associations, self- assessment tools etc.

The website also provided information about:

partnerships and funders

‘news and events’

the team and advisory committees

success stories populated by quotes from past
participants agree to share their story with others

OTepp modules, project offerings and
calendar of events

professional, educational, settlement, financial
and immigration resources for IEOTs.

registration

Introduction of the revised website enabled tracking of: the number of visitors to www.otepp.ca; the pages visited as well as their
demographic location.

OTEPP WEBSITE ANALYTICS

OTepp.ca

14,652
visits

3.33

pages per visit

7,436

unique visitors

0:04:28

avg. visit duration

48,744

pageviews

50.50%

bounce rate

VISITOR TYPE

51%
new visitor

49%
return visitor

Since the launch date in November 2011, www.otepp.ca has received 14 652 visits, of which 7436 are unique visitors.
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objective 1
As shown below, visitors reach the OTepp website by varied means. The most common ways visitors reached the website is by
searching (36.7%) followed by referrals (36.3%) and direct traffic (26.9%). Use of Google Analytics demonstrates that the marketing
strategies have been effective for dissemination of information within Canada, but also offshore prior to arrival.

In addition to revising the website, OTepp created social media pages on both Facebook and Twitter to enable increased
marketing, recruitment and interaction with the OTepp team.

OTEPP WEBSITE TRAFFIC

26.9%

36.7%

Direct Traffic

Search Traffic

36.3%
Referral Traffic

14,652
people visited this site

Location of Visitor to the OTepp site

Visits

% of visits

Canada

9,971

68.05%

United States

1,370

9.35%

United Kingdom

509

3.47%

Phillippines

312

2.13%

Australia

304

2.07%

India

289

1.97%

OTepp Registrations
The recruitment strategies proved effective. The table below reflects inclusion of all participants in the funding period, from 2010
through 2013 who registered for any OTepp offering. There were 226 registrations received in 2010-2012 and fourteen new
registrations received in 2013. An additional 10 participants who had previously taken an OTepp module re-enrolled in 2013.

Interestingly, for the first time in 2013, enrollment increased during delivery of the certificate program. This showed interest in and
support for modular curriculum delivery. This was significant given the introduction of a partial tuition model in 2013.

NATIONAL REGISTRATIONS

30
25
20
15
10
5
0

Oct

Nov

Dec

Jan

Feb

2012

Registration by location

Mar

Apr

May

2013

Total

Module breakdown

Total

100

Certificate*

137

British Columbia

46

Exam Prep

192

Alberta

25

Work Readiness

47

Canada - other

16

Mentorship

32

Offshore

53

Transition Counseling

Ontario

240

3

*Certificate includes individual
modules in 2013
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objective 1
Demographics of Participants
The graphs below illustrate the participant demographics. See Appendix I for a chart summarizing the demographic data. The
demographic data include participants from 2010-2012 only. The 2013 participants were not included in the analysis because it was
not possible to track their outcomes for inclusion in this report given the certificate program concludes July 18, 2013.

The majority of participants (82%) were female. This is consistent with the 2011 Canadian Institute for Health Information (CIHI)
description of the Canadian occupational therapy workforce being “predominantly female” (91.8%). The OTepp program has a
higher percentage of male occupational therapists than the Canadian workforce. The OTepp program can therefore be a helpful
strategy for workforce diversification based on both gender and immigration.

NATIONAL IEOT DEMOGRAPHICS

ENGLISH/FRENCH IS 1ST LANGUAGE

No

51%

Yes

YEARS SINCE GRADUATION

0-5 years

49%

6-10 years

OT EXPERIENCE IN HOME COUNTRY

11+ years

36%
26%
38%

0-5 years

61%
23%
16%

6-10 years
11+ years

82% FEMALE
18% MALE

Participants in the OTepp program also have been educated in varied countries with the majority from the Philippines, India, the
United States, Australia and the United Kingdom (in descending order).

Slightly fewer participants (49%) spoke English (or French) as their first language rather than another. The OTepp certificate program
helps IEOTs for whom English is a second language through provision of feedback on both written and verbal communication skills.

A slight majority of IEOTs graduated from their occupational therapy program more than 11 years ago (38%) but interestingly, the
majority (61%) also had less than 5 years of experience working as occupational therapists. This may reflect that many IEOTs are not
able to gain experience working as occupational therapists upon arrival in Canada and require a program, like OTepp to support
their integration into the Canadian OT workforce. Consistent with this, some IEOTs in Ontario register for the OTepp Certificate
program to acquire currency hours. The College of Occupational Therapists of Ontario (COTO) recognizes successful completion
of the OTepp Certificate Program toward currency hours. To be “current”, the COTO requires an applicant to have “completed 600
hours of practice within the scope of the profession within three years preceding the application”. IEOTs who do not have recent
experience typically complete the OTepp certificate program to meet currency requirements.

LOCATION OF OT EDUCATION

North America
Other
UK/Europe

Phillippines
Australia/New Zealand

India

17% 14% 16% 20% 20% 13%
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objective 2
Providing profession specific language resources

McMaster Assessment of Comprehension and Communication
(MACC) for Internationally-Educated Occupational Therapists
The MACC is a scenario-based assessment tool developed to determine comprehension and communication of IEOTs on
profession-specific concepts used in Canadian OT practice. The tool was created to assist IEOTs in identifying areas of language
weakness in preparation for sitting the NOTCE and entering professional practice. The MACC includes four scenarios and
customized grading rubrics that reflect key terms or concepts most commonly used in occupational therapy practice: client centred
care, inter-professionalism, informed consent, and participation. The key concepts were identified and prioritized by a panel of
experienced occupational therapists. Although validation of the MACC was specific to the four scenarios, eight additional scenarios
have been developed for possible later validation and inclusion.

The aim of the MACC is to evaluate IEOTs’ responses through external ratings in part because the respondents would benefit from
the opportunity for rater feedback to enhance self-awareness and improve self- assessment skills. Each scenario is scored for
comprehension and communication on a 5-point system by two independent raters, resulting in a customized learning prescription
which is shared with the respondent.

Validation of the MACC tool was completed in 2012. Eleven IEOTs completed the assessment with responses graded by two
independent raters. The raters graded each assessment independently, and met afterwards to discuss their grading.

Descriptive statistics/reliability
The total mean score for all 11 participants is 27.3 points, with an average standard deviation (SD) of 8.3. This is a relatively low mean
score for participants, however it is expected considering that IEOTs may be unfamiliar with application of these concepts within the
Canadian context. The mean score for Rater 1 is 26.8, with a SD of 9.4. For Rater 2, the mean is 27.7, with an SD of 7.5 points. The
agreement between raters is 65%. Variations in the ratings between the two raters may have been due to different interpretations of
the grading rubric, as well as differing clinical experiences.

objective 2

Validity
The MACC tool has been tested for construct validity. The concepts that are used within the assessment reflect the need for
understanding of terms and concepts used in Canadian OT practice. Content validity was established by a panel of experts which
oversaw the full development of MACC.

Assessments
The results were consistent with observed project outcomes and indicated that there were differing levels of communication and
comprehension of the concepts among participants. The results suggested that some IEOTs need assistance with application
and communication of the concepts unique to Canadian practice. Although some respondents struggled with understanding and
applying the concept, their written communication was clear. This finding may be indicative of the small sample represented and
may not be applicable to a larger sample. Consistent with the analysis of project outcomes, scores were lower for IEOTS who had
not practiced occupational therapy in North America. Scores were highest for the concept of inter-professionalism and lowest for
the concept of client centered care.

CAOT Lexicon/Lexique de l’ACE
One of the primary goals of the OTepp project was the provision of resources and supports for IEOTs in both official languages.
Translation of materials into French highlighted inconsistencies in the French/English meaning of OT terminology.

In the Fall of 2010, eight French- speaking occupational therapists from Canadian universities, the Consortium National de Formation
en Santé (CNFS), members of the CAOT Board of Directors and OTepp staff met to review existing translation of terms and to reach
consensus on the French equivalent of common English occupational therapy terms such as ‘enabling’ and ‘engagement’. A number
of references including linguistic databases and dictionaries were consulted to validate the consensus for each term. The result of
this collaboration was the creation of a bilingual lexicon of occupational therapy terms, the “CAOT Lexicon/Lexique de l’ACE”. This
document provides the profession with a specific and universal language framework.

The “CAOT Lexicon/Lexique de l’ACE” lists 332 occupational therapy terms in English and French. The document is used to guide
the translation of materials and enables French speaking IEOTs to better understand professional OT terminology. It also enables
OT researchers, educators, practitioners, students, policy makers and managers to communicate with one another with greater
precision and clarity.
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objective 3
Providing examination practice

Resources developed to prepare for the NOTCE
As noted on page 12, the exam preparation module existed before OTepp was funded but was brought under the umbrella
of OTepp to improve access and the quality of the resources. The module is described more fully on page 12. As part of the
project’s sustainability plan, the exam prep module is now offered on a fee for service basis by CAOT. The module was renamed
the Occupational Therapy Exam Module (OTEM). The purpose of OTEM is to enable both IEOTs and domestic candidates the
opportunity to prepare for the NOTCE by participation in weekly facilitated small group discussions that review a series of practice
questions. The groups continue to be facilitated by an experienced occupational therapist with knowledge of the clinical reasoning
process required to answer the practice questions successfully. The groups meet online once a week for 6 weeks to discuss case
scenarios and to review 150+ questions.

The first offering of OTEM was successful. Thirty candidates registered resulting in three groups of participants. Eighteen of the 30
participants were IEOTs. Feedback is being gathered and was not available. Feedback from the 3 facilitators was very positive. The
mix of IEOTs and domestic graduates within groups was valued.

In an approved reallocation of funding, a practice exam, the Trial Occupational Therapy Examination (TOTE) was also developed.
The TOTE is an on-line practice exam consisting of 100 questions to be answered within a 2 hour time limit. This web-based,
validated resource is intended for use as a measure of readiness for the NOTCE.

The online TOTE was beta tested by volunteers and then administered for the first time in the Exam Prep module in May 2011. The
TOTE was also administered in the May 2012 exam preparation module, for which a record 55 people registered. Included in this
number were 5 of 9 domestic occupational therapy graduates who failed the November 2011 certification examination and who
were piloting the materials.

The Trial Occupational Therapy Examination Manual (TOTEM) was also developed. It contains 100 practice questions with answers
and rationales and is also reflective of the NOTCE. It is a paperless, web-based resource that familiarizes candidates with the format
and type of questions asked on the NOTCE. The materials for the trial exam (TOTE) and exam manual (TOTEM) were translated
to ensure availability in both English and French. The French versions of the TOTE and TOTEM are titled the Test Préparatoire à
l’examen en Ergothérapie (TPEE) and the Manuel du Test Préparatoire à l’examen en Ergothérapie (MPTEE).

objective 4
Providing opportunities for supervised practicum

Supervised practicum experiences across Canada
IEOTs were able to gain valuable Canadian experience via the supervised practicum experiences offered within the OTepp
certificate program. Advice and recommendations from the OTepp University liaisons and advisory members proved invaluable in
the identification and procurement of practicum opportunities.

OTepp provided practicum experiences for IEOTs in Alberta, British Columbia, Manitoba, Ontario and Quebec. See the following
page for a full list of employers who partnered with OTepp.

Honing IEOT skill sets
The practicum experience allowed IEOTs to:

1
2
3
4
5

Meet currency requirements (for the COTO)
Develop and refine clinical skills
Gain valuable experience in a Canadian health care setting
Build networks within the OT clinical community
Demonstrate their skills to potential employers.
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objective 4
OTepp partnered with the following
employers for provision of practicum experiences:

British Columbia
Providence Health Centre
Delta Hospital
Vernon Jubilee Hospital
Sunny Hill Health Centre for Children
Fraser Health
Surrey Memorial Hospital
New Westminster Home Health
New Westminster Specialized Seniors Clinic
Abbotsford Regional Hospital and Cancer
Centre
Gateway Home Health
Tri-Cities Mental Health & Substance Use
Centre
Carelife Fleetwood Residential Care
Ridge Meadows Hospital

Mount Saint Joseph Hospital
Holy Family Hospital
St. Paul’s Hospital
Vancouver Coastal Health
Evergreen Community Health Centre
Richmond Hospital
Vancouver General Hospital
Lions Gate Hospital
Northeast Mental Health Team
Arts Studio
GF Strong Rehabilitation Centre
Northshore Adult Community Mental Health
Services

Langley Memorial Hospital
Eagle Ridge Hospital

Alberta

Royal Columbian Hospital

Glenrose Rehabilitation Hospital, Alberta Health
Services

Burnaby Hospital

Providence Children’s Centre

Ontario
(N.B. in partnership with Ontario OTepp project)
Baycrest Hospital
Centric Health Community Advantage
Hamilton Health Sciences
Juravinski and Hamilton General Hospital
Lesya Dyk Occupational Therapists
Niagara Health System

Trillium Health Centre
University Health Network
Toronto Western
VHA Rehab Solutions
William Osler Health Services-Brampton Civic
Hospital
York Central Hospital
Closing the Gap Simcoe
Altum Health | University Health Network

St. Catherine’s General
Bruyère Continuing Care (St. Vincent Hospital)
Providence Care (Community High Intensity Treatment Team)
YMCA Supportive Housing-Elm Centre
St. John’s Rehab
Central Community Care Access Centre
St. Mary’s on the Lake
St. Michael’s Hospital
Toronto Rehab Institute
Hillcrest Centre

Manitoba
Concordia Hospital

Lyndhurst Centre

Quebec
Rumsey Centre
University Centre

Summit School
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objective 4

An eight week structure
With approval from both the McMaster University Certificates and Diplomas
Committee and the Undergraduate Council, the OTepp team amalgamated
the two practica experiences within the certificate program into one longer
eight week practicum in 2011 which:
Reduced the number of practica required
Reduced the amount of work for coordinators and preceptors
Was more in line with the currency requirements of regulators
Resulted in a richer learning experience since the practicum expectations were to
engage rather than be observational
Enhanced long term sustainability

Despite the changes introduced, coordination of practicum experiences remains a time consuming and difficult process. The
greatest demand by far is in British Columbia and Ontario where OTepp has dedicated practicum coordinators. Despite this, it was
difficult to obtain commitment from preceptors who are already under pressure to meet clinical demands and requests for practicum
experiences from Canadian OT schools. OTepp was cautious in recognizing and not undermining the needs of colleagues on the
Canadian University Fieldwork Educators Committee. Fortunately, the Chair of this Committee also serves on the OTepp Advisory
Committee enabling good communication and relationships to be maintained.

Although practicum coordination remains time-consuming, strategic partnerships are essential. Time is needed to develop
relationships but once developed prove fruitful for IEOTs. To date three OTepp participants in Ontario have been offered
employment by their placement site at the conclusion of the practicum experience; two participants from 2011 cohort and one from
2012 cohort. This is the best measure of the value of the practicum in helping participants to obtain employment commensurate
with their skills and education.

objective 5
Providing career guidance

Addressing the issues IEOTs face finding careers in Canada
One of the objectives of the project was to provide career guidance for those IEOTs who are unable to transition into Canadian
occupational therapy practice. A transition counselling module was developed specifically for this purpose and is described on
page 13. Unfortunately, uptake for the transition counselling module was less than anticipated. The reason for this is unclear. It may
be that those who are unable to transition into OT practice do not have insight into their situation or are unwilling to give up on their
goal to practice as an OT in Canada. IEOTs also may not consider there to be other options to utilize their education and knowledge
of OT.

To address sustainability and the limited registration for transition counselling, the OTepp team is in the process of amalgamating
the work readiness and transition counselling modules and redesigning the curriculum. It is anticipated that this new module will
have wider appeal and attract a broader audience that will include not only IEOTs but also domestic graduates who are preparing to
enter the workplace and practicing OTs who are considering a career change. This new module would be made available on a feefor-service basis by the CAOT. This change allows the focus to be more positive and specific to transition to employment. For some
the transition would be to a career in OT. For others the focus would be a transition to an alternate career. However, the resources
necessary for successful transition are similar in both circumstances.

The role of the OTepp Curriculum Lead also expanded during the course of the project to include acting as a faculty advisor for
OTepp participants. This enabled IEOTs to have a designated contact within the program that they could consult if needed. It was
appropriate for the OTepp Curriculum Lead to assume responsibilities for advisement since the Curriculum Lead conducts the
Intake Interviews and in that capacity, establishes a relationship with participants from their start of their involvement. IEOTs were
encouraged to consult with the Faculty Advisor particularly on issues that were potentially troublesome. In her role, the Curriculum
Lead also prepared exit letters and telephoned participants who were unsuccessful on a course remediation and thus required
to withdraw from the certificate program. The exit letter described participants’ strengths and areas for improvement to enable
reflection by the IEOT regarding how to improve upon the areas identified and utilize their strengths in alternate ways or settings.
This could serve as a springboard for IEOTs to begin to explore alternate careers or settings that might be a better match for their
specific skills.

The mechanism therefore existed for participants to explore alternative options within the program, though few IEOTs made use of
those resources and supports.
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objective 6
Review national practicum requirements

Developing a remediation plan
Through provision of practicum experiences across the country, the OTepp team recognized there were differences in the
processes and requirements for practicum utilized across the country. In response, the team set out to review the clinical practicum
requirements for IEOTs, across Canada, to identify barriers, highlight inconsistencies and develop a remediation plan to ensure
successful practicum experiences for IEOTs. A revised Appendix A was received from the Foreign Credential Recognition Program
in January 2012 to enable this review.

To begin, a literature review was conducted. It revealed a paucity of research and nothing specific to occupational therapy. A
questionnaire was developed and subsequently reviewed and approved by one of the faculty statistical experts at McMaster
University. The questionnaire was delivered by means of FluidSurveys as a beta trial in English to approximately 10 people.
FluidSurveys was chosen for administration because it is compliant with Canadian privacy (all data resides on Canadian servers)
and accessibility standards (W3C). No changes were made following the beta trial. The questionnaire was then translated to elicit
responses from both French and English speaking respondents. The survey was distributed directly to approximately 50 people
(employers, practice leaders, university fieldwork coordinators, preceptors etc.) in addition to being circulated electronically to all
CAOT members. . This resulted in a response rate of 42% which the literature indicates is a good response rate for an electronic
survey.

Clear trends emerged. For example, 90% of respondents reported that they would not accept an IEOT for a practicum experience
unless he/she was affiliated with a university program. This led to a review of affiliation agreements from our partner universities.
It was evident that affiliation agreements differed not only between universities but also between faculties, departments and the
facilities that offer practicum opportunities.

objective 6

To inform project findings further, interviews were also conducted with representatives of Canadian Universities who are responsible
for coordination of affiliation agreements at their institution. Lastly, interviews were conducted with IEOTs to further inform the
findings. It was essential to interview 5 IEOTs who had not previously participated in OTepp to ascertain their perceptions of the
challenges and facilitators that exist with respect to practicum opportunities. Although the project team had learned a considerable
amount about practicum experiences from past OTepp participants, there had not been focused, detailed evaluation questions
solely on this specific topic.

A report titled, “National practicum scan report: Results of a national practicum scan for internationally educated occupational
therapists (IEOTs)” was prepared in July 2013 to disseminate the results. Copies of the report are currently being distributed to
key stakeholders including colleagues from the Canadian Society for Medical Laboratory Science (CSMLS) who also advocated
for this work in the publication “Assessing the Workforce Integration of Internationally Educated Health Professionals” completed
in partnership with colleagues from medical laboratory technology, medical radiation technology, occupational therapy, pharmacy
and physiotherapy. On November 12, 2012, the OTepp team also presented the findings to four CSMLS staff and consultants.
Considerable discussion ensued. It was agreed the topic of practicum challenges is relevant to many professions. This has led to
further discussion with the colleagues from medical laboratory technology, medical radiation technology, occupational therapy,
pharmacy and physiotherapy professions in regard to submission of a proposal to Foreign Credential Recognition Program (FCRP)
specific to fieldwork experiences, peer support and mentorship.
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general results
OTepp Project outcomes

During this funding period:
103 IEOTs across the country achieved registration
83 IEOTs became employed as occupational therapists and 7 IEOTs were employed in Occupational
Therapy-related health care work
130 IEOTs have passed the National Occupational Therapy Certification Exam (NOTCE) during this funding period
The majority of OTepp participants (62%) passed the NOTCE and obtained registration as an occupational therapist (63%). Of those
for whom follow-up information was available, more participants obtained an OT job (36%) than did not obtain a job (25%). There
was a significant amount of missing data, particularly with respect to employment. Data on job status was missing because either the
participant was lost to follow-up or the participant was very recently in the program and the follow up time period had not yet been
reached (less than 3 months passed).

FREQUENCY OF PARTICIPANTS SUCCESS

100%
90

Yes

80
70
60
50%

No

40
30
20
10

Missing

0%

Pass CAOT exam

Licensure

OT or related job

general results

SUCCESS RATES OUTCOMES IN RELATION TO ACADEMIA

100%
90

Preliminary
Academic

80
70
60
50%

All
Academic

40
30
20
10

Academic
& Practicum

0%

Pass exam

Licensure

OT or related job

The bar graph above illustrates the success rates for each outcome.
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NOTCE results
Results on the National Occupational Therapy
Certification Exam

During this funding period:
130 participants have passed the NOTCE.
From 2010-2012, OTepp participants were required to complete a consent form with their registration form that asked for consent for
release of the participant’s NOTCE exam results directly from the CAOT. This mechanism resulted in more complete outcome data
than for registration and employment.

This outcome includes all participants, even IEOTs who did not successfully complete the module for which they registered. 58% of
all participants passed the NOTCE.

CAOT EXAM RESULTS: ALL REGISTRATIONS

58%
Passed exam

21%
Failed exam

5%
Already passed

16%
Did not write

NOTCE results
This table shows pass rates for the NOTCE according to demographic characteristics. This data gives information about those who
were most successful in the OTepp program. Participants who obtained Canadian citizenship achieved the highest pass rate (78%).
High pass rates were also obtained by participants educated in North America, the European Union, or Australia/New Zealand (77%).
This indicates that the participants educated in these countries may be better prepared for the examination.

NOTCE PASS RATE ACCORDING TO DEMOGRAPHICS

Demographic attribute

Exam pass rate n (%)

Gender

Female
Male

116
24

62.4%
60%

Region of OT education

N. America, EU, AU/NZ 82
Africa, Asia, S. America 58

76.6%
48.7%

English 1st language

No
Yes

58
82

49.2%
75.9%

5 or fewer
6 - 10
11 +

61
36
43

74.4%
62.1%
50%

Years experience as OT in country of origin

5 or fewer
6 - 10
11 +

90
29
21

64.7%
56.9%
58.3%

Years in Canada not practicing OT

Less than 1
1-5
6+

102
30
8

64.6%
63.8%
38.1%

Canadian citizen obtained

No
Yes

41
38

48.2%
77.6%

Years since graduation in country of origin

+

+

indicates a highest rate
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NOTCE results
This data indicates that the OTepp coursework was instrumental in helping participants to pass the NOTCE. The table below
shows pass rates for the NOTCE according to OTepp milestones. Success rate data gives information about those who were most
successful for each outcome. Participants who completed all academic courses plus practicum had the highest pass rate (92%). It is
important to note that this pass rate was higher than that for demographic characteristics in the previous section (82%). A high pass
rate was also obtained for those who completed all academic courses (86%).

OTEPP MILESTONES & PASS RATE ON NOTCE

OTepp Milestone Completed

Percentage Pass Rate on the NOTCE

68%

Preliminary academic courses in the Certificate Program
All academic courses in the Certificate Program

85.7%

Full certificate: Academic Courses and the Practicum

91.7% +

Exam Prep Module

66.1%
63%

Work Readiness Module

46.9%

Mentorship Module

+

indicates a highest rate

registration
IEOT registration statistics following OTepp
course completion

During this funding period:
103 IEOTs across the country achieved registration during this funding period.
Data on registration rates is incomplete. Some of the Canadian OT regulatory organizations have public registries on their websites
that allow tracking to determine if past OTepp participants achieved registration (the COTO, the Alberta College of Occupational
Therapists) but many do not. Several participants are lost to follow up as a result. Despite this, the majority of OTepp participants
became registered with a provincial regulatory organization.

IEOT REGISTRATION

54%
Yes
(incl. provisional)

46%
No
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registration
Participants who had graduated from an OT program within 5 or fewer years achieved the highest rate of registration (73.1%), closely
followed by those who were educated in North America (NA), the European Union (EU), Australia or New Zealand (73.2%). It is not
surprising that participants who are more recent graduates are more likely to become registered because they are least likely to
require currency hours.

REGISTRATION SUCCESS RATE ACCORDING TO DEMOGRAPHICS

Demographic attribute

Registration rate n (%)

Gender

Female
Male

80
19

56.7%
63.3%

Region of OT education

N. America, EU, AU/NZ 57
Africa, Asia, S. America 42

73.1%
45.2%

English 1st language

No
Yes

42
57

46.2%
71.3%

5 or fewer
6 - 10
11 +

41
23
35

73.2%
51.1%
50%

Years experience as OT in country of origin

5 or fewer
6 - 10
11 +

60
24
15

58.3%
58.5%
55.6%

Years in Canada not practicing OT

Less than 1
1-5
6+

68
23
8

63%
54.8%
38.1%

Canadian citizen obtained

No
Yes

22
31

39.3%
70.5%

Years since graduation in country of origin

+

+

indicates a highest rate

Participants who completed all academic coursework plus practicum had the highest success rate for obtaining registration (82%).
This registration rate is significantly higher than registration rates for other OTepp milestones, indicating that those who completed
academic coursework plus practicum had skills that would promote success with registration. This finding is supported by the COTO
recognizing successful completion of the OTepp certificate program toward currency.

OTEPP MILESTONES & LICENSURE RATE

OTepp Milestone Completed

Percentage of IEOTs Achieving Licensure

53.7%

Preliminary academic courses in the Certificate Program

68%

All academic courses in the Certificate Program

81.8% +

Full certificate: Academic Courses and the Practicum

57%

Exam Prep Module
Work Readiness Module

57.9%

Mentorship Module

45.8%
+

indicates a highest rate
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employment
Job statistics following OTepp course completion

During this funding period:
83 IEOTs became employed as occupational therapists and 7 IEOTs were employed in OT-related health care
work during this funding period.
Of the outcome data collected by OTepp, it is most difficult to track employment results over time. Participants provided written
informed consent to allow follow up with the CAOT regarding success on the NOTCE when OTepp had status as a research project
from 2010-2012. The public registries of the regulatory organizations are also utilized to ascertain if IEOTs achieve registration.
Unfortunately there is no equivalent way to track employment outcomes and as result many IEOTs are lost to follow up.

JOB AT ANY POINT

1%

Non-OT

37%
OT

57%
Unknown

2%
OT outside
of Canada

3%

OT-related

employment

PERCENTAGE OF OTEPP PARTICIPANTS EMPLOYED

60%
Yes,
OT position

50
40
30%

YES,
OT-related

20
10
0%
Job in 3 months
n=153

Job in 1 year
n=87

Job in 2 years
n=47

Securing OT jobs after course completion
The above bar graph demonstrates the frequency of participants who reported having a job at each follow-up time period. Over
50% of the participants who were contacted after a year reported having an OT job. Furthermore, the majority of participants
reported having an OT (or OT-related job e.g. OT assistant, rehab assistant) job in at least one time period (59%). Examination of the
raw data showed that there was a significant loss to follow-up affecting this graph, in that many people who reported obtaining a
job in the first or second time period did not return follow-up phone calls in the later time period(s). It was not possible to calculate
average retention time because of this limitation in loss to follow-up.
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employment
Participant job success rates
For those for whom data was available, males achieved the highest job success rate (82%). The lowest job success rate was
obtained by persons who had not obtained Canadian citizenship (44%), were educated in Africa, Asia or South America (47%) or had
been in Canada but not practicing for 6 or more years (47%).

JOB SUCCESS RATE ACCORDING TO DEMOGRAPHICS

Demographic attribute

Licensure rate n (%)

Gender

Female
Male

64
18

55.2%
81.8%

Region of OT education

N. America, EU, AU/NZ 48
Africa, Asia, S. America 34

73.8%
46.6%

English 1st language

No
Yes

36
46

52.2%
66.7%

5 or fewer
6 - 10
11 +

29
25
28

64.4%
62.5%
52.8%

Years experience as OT in country of origin

5 or fewer
6 - 10
11 +

52
20
10

59.1%
60.6%
58.8%

Years in Canada not practicing OT

Less than 1
1-5
6+

53
21
8

61.6%
60%
47.1%

Canadian citizen obtained

No
Yes

17
24

43.6%
66.7%

Years since graduation in country of origin

+

+

indicates a highest rate

Participants who completed all academic coursework plus practicum obtained the highest job success rate (75%), followed by those
with all academic courses only (71%). This result indicates that the skills required to complete OTepp coursework were similar to
those required to have successful outcomes.

OTEPP MILESTONES & JOB SUCCESS RATE

OTepp Milestone Completed

Percentage job rate

60.6%

Preliminary academic courses in the Certificate Program
All academic courses in the Certificate Program

70%

Full certificate: Academic Courses and the Practicum

75% +

Exam Prep Module

59.8%

Work Readiness Module

48.4%
60%

Mentorship Module

+

indicates a highest rate
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new knowledge
Lessons learned and best practices

Lessons learned include:
Strategic partnerships are essential.
The partnership between the School of Rehabilitation Science, McMaster University and the Canadian Association of Occupational
Therapists (CAOT) has been mutually beneficial and essential for the program’s growth. The program expanded to deliver to IEOTs
located across the country and even offshore as a result of this collaboration. This partnership also enables many of the modules
to be sustainable via the CAOT. Partnerships with local regulatory organizations and employers have also been essential for project
governance and best practice. Members of the occupational therapy (OT) regulatory organizations, OT provincial associations
and local employers served on the National, Ontario and British Columbia project advisory committees. Some of the key project
successes have emerged as a result of the relationships that have been forged. The College of Occupational Therapists of Ontario
(COTO) continued recognition of successful completion of the OTepp certificate hours toward IEOTs’ currency requirements
exemplifies the value of collaboration. Personal time is necessary to develop these relationships and for successful engagement of
employers and key stakeholders.

Supervised practicum opportunities are best practice.
Frequent feedback from past participants states that the practicum experience is essential in gaining more clear understanding of
the Canadian practice context and in obtaining valued Canadian experience. The value of practicum is illustrated by three IEOTs
being hired upon successful completion of their supervised practicum. This finding is consistent with best practices reported by
other bridging projects.

Peer support and opportunities for networking are essential.
One of the most significant findings reported by participants is the value of peer support. Friendships emerge between IEOTs in
the certificate program and endure long after completion of the course. These supports are deemed extremely valuable. A peer
support group emerged spontaneously among participants who recognized that they were taking both the exam preparation and
mentorship modules. This peer group ultimately studied together resulting in a 100% pass rate on the NOTCE for the 5 participants.
The support and accountability offered by the peers were deemed critical to each individual’s success.

new knowledge

Successful employment as an occupational therapist takes time for some IEOTs, particularly those educated in countries with
differing health care systems and educational philosophies from Canada.
The journey to employment as a Canadian OT can look vastly different between individual IEOTs as a result of individual need and
circumstance. The OTepp Intake Questionnaire developed for this project helps to identify personal learning needs and conditions.
Offering a range of exam preparation materials (TOTE, TOTEM, and OTEM) also addresses unique learning styles and needs.

Financial barriers impact IEOTs’ success and may limit participation in the certificate program and/or the supervised practicum.
Some IEOTs are unable to commit to the 8 week full time practicum. Those who are able to participate in the certificate program
gain valued learning about Canadian OT practice and obtain Canadian work experience that increases the likelihood of passing the
exam and obtaining registration and employment.

Understanding of cultural differences has a significant impact on success.
Content on cultural differences is offered in the certificate program and was successfully introduced in the work readiness module.
Participants indicated that the content helped them recognize their own cultural biases and the impact these had in practice; even
for people who were Canadian but educated outside Canada.

Early and accurate dissemination of information facilitates transition to Canadian OT practice.
Dissemination of information to IEOTs who reside offshore enhances the likelihood of successful transition upon arrival. Participants
are armed with information and can “hit the ground running”.
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project legacies
Programs and practices to prepare IEOTs for work
in Canada

Creating professional OT resources
As shown in the Executive Summary, the OTepp project resulted in the creation of several professional resources. It is particularly
noteworthy that in addition to being of tremendous value to IEOTs, the project legacies also have lasting impact and value to the OT
profession as a whole.

Positive feedback and looking forward
The TOTE, TOTEM, and OTEM have been utilized by domestic occupational
therapy graduates preparing for the NOTCE. Thirty participants registered
for the first offering of OTEM. Additional groups will convene later in 2013 in
preparation for the next sitting of the NOTCE, November 2013. Momentum
and the “CAOT Lexicon/ Lexique de l‘ACE” have been successfully
introduced within the profession. Feedback from Momentum was
overwhelmingly positive and as a result, Momentum will be offered to CAOT
members again in March 2014.
Recommendations from the Scan of National Practicum Requirements have
potential to also assist other allied health professions particularly:
medical laboratory technology

pharmacy

medical radiation technology

physiotherapy

project legacies
OTEPP ACHIEVEMENT		

ABOUT
The OTepp team recognized that IEOTs who are required to obtain

Scan of National
Practicum
Requirements

currency hours experienced significant challenges securing a placement.
This led to a scan of national practicum requirements that summarized
the insurance, affiliation agreements, remuneration, and pre-practicum
requirements for IEOTs at a sample of employment facilities across Canada.
The scan was created to assist IEOTs but also to inform OT colleagues,
domestically-educated occupational therapists and other professions.

Trial Occupational
Therapy Exam
(TOTE)

The TOTE is an on-line practice exam consisting of 100 questions to be
answered within a 2 hour time limit. This web-based, validated resource is
intended to be used as a measure of readiness for the NOTCE.

The TOTEM contains 100 practice questions with answers and rationales

Trial Occupational
Therapy Exam
Manual (TOTEM)

and is reflective of the NOTCE. This paperless, web-based resource
familiarizes IEOTs and domestic candidates with the format and type of
questions asked on the NOTCE.
In addition, purchase of the TOTEM, includes a one-time access to the
TOTE. TOTE is a paperless, web-based resource and is intended to be
used as a measure of readiness for the NOTCE. It’s an on-line exam
consisting of a 100 questions, with a 2 hour time limit. A summary score is
provided upon completion.

OTEM was developed based on the successful OTepp Exam Prep Module.
The content of the OTepp Exam Prep Module was moved for delivery by
CAOT in 2013 as part of the OTepp sustainability plan. The purpose of

Occupational
Therapy Exam
Module (OTEM)

OTEM is to enable both IEOTs and domestic candidates the opportunity to
prepare for the NOTCE by participation in weekly facilitated small group
discussions that review of a series of practice questions. The groups are
facilitated by an experienced occupational therapist with knowledge of
the clinical reasoning process required to successfully answer the practice
questions. The groups meet online once a week for 6 weeks to discuss
case scenarios and to review 150+ questions.
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project legacies
OTEPP ACHIEVEMENT		

ABOUT

Momentum is an online mentorship module aimed at facilitating OTs’
professional growth through a guided reflective process. Momentum is

MOMENTUM

built on the successes of the OTepp mentorship module and follows the
same format. It was moved for delivery by CAOT in 2012 as part of the
OTepp Sustainability Plan. It consists of four synchronous online sessions
that allow individuals/mentees to explore the concepts of mentorship and
provide an opportunity to be matched with a suitable mentor.

Members of the OTepp team created a self-assessment tool to
help Internationally Educated Occupational Therapists (IEOTs) to
understand the Canadian occupational therapy profession and their

Creation of:
Canadian
Occupational
Therapy Practice
Self-Assessment
Readiness Tool©
(SART©)

potential readiness for Canadian OT practice. A draft version of the tool
was shared with all regulatory organizations. Feedback received from
this process was incorporated into the final version of the tool. The
tool describes “what occupational therapists who work in Canada are
expected to know and do. It outlines the competencies, or knowledge
and skills that Canadian occupational therapists must have.” The tool is
available on line at: http://access.nscc.ca/cgi-bin/perl/CAOT/index.pl.
Note: Atlantic Connection led this initiative with funding from Health
Canada in partnership with Nova Scotia Community College, PriceMacDonald & Associates Consulting Inc., the Occupational Therapy Exam
and Practice Preparation Project (OTepp), the Canadian Association of
Occupational Therapists (CAOT) and McMaster University.

Creation of:
Canadian
Occupational
Therapist Support
Personnel Practice
Self -Assessment
Readiness Tool©
(SART©)

Members of the OTepp team created a self-assessment tool designed
to provide Internationally Educated Health Professionals with information
about a career as an occupational therapist support worker in the
Canadian occupational therapist support personnel (OTSP) profession.
The tool “describes what occupational therapist support personnel in
Canada are expected to know and do. It outlines the competencies, or
knowledge and skills that occupational therapist support personnel must
have to be ready to practice in a Canadian province or territory”. The tool
is available online at: http://access.nscc.ca/cgi-bin/perl/OTSP/index.pl.

Note: Tool development was led by Atlantic Connection with funding from
Health Canada in partnership with Nova Scotia Community College, PriceMacDonald & Associates Consulting Inc., the Occupational Therapy Exam
and Practice Preparation Project (OTepp), the Canadian Association of
Occupational Therapists (CAOT) and McMaster University.

OTepp developed a series of videos to provide IEOTs with insight into the
range of clinical settings where occupational therapists in Canada work.
Five videos showcase OTs working with varied clients in diverse settings
including: an outpatient brain injury clinic; a hospital based neonatal
follow up clinic; a program providing outpatient services for individuals

Day in the Life
Videos

with schizophrenia; a rehabilitation company that provides services to
clients who have been involved in a motor vehicle accident; an outpatient
rehabilitation program for children with neurological and developmental
disabilities and a clinic providing augmentative and alternative
communication services using assistive technology. A sixth video was
produced to illustrate the work of occupational therapy support personnel
(OTSP). The video showcases three OT support workers in diverse settings
including: inpatient stroke rehabilitation, a private company and a mood
disorders and community schizophrenia service. The videos are available
online at: http://www.caot.ca/default.asp?pageid=1505.

A document, the “CAOT Lexicon/Lexique de l’ACE” was developed to

Development
of the “CAOT
Lexicon/ Lexique
de l‘ACE”

provide the profession with a specific and universal language framework.
The document lists 332 occupational therapy terms in English and French
and is used to guide the translation of materials. Most importantly, it
enables French speaking IEOTs, researchers, educators, practitioners,
students, policy makers and managers to communicate with greater
precision and clarity.

It is also imperative to note that the College of Occupational Therapists of Ontario (COTO) recognizes successful completion of the
OTepp Certificate Program toward currency hours. This is a tremendous benefit for IEOTs in Ontario. Presentations have occurred
in 2013 with the registration committees of both the College of Occupational Therapists of Manitoba (COTM) and the College of
Occupational Therapists of British Columbia (COTBC) to discuss consideration of the same.
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future activities
The Certificate program, modules, peer support and
fieldwork experiences

Delivery of OTepp certificate program in 2014
The OTepp team is planning to deliver the OTepp Certificate program at McMaster University in July 2014 on a full tuition model.
Please see Appendix J for the Curriculum Outline.

The program will be made available if a minimum of 10 IEOTs register. As of July 9, 2013, two IEOTs have contacted the curriculum
lead stating their intentions to enrol and pay the proposed tuition fee of $8795 for the full program despite the program not being
advertised. A 10% deposit is required and will be refunded if the minimum number of registrants is not achieved.

The OTepp program manager remains in discussion with colleagues from the Ministry of Training, Colleges and Universities’ Ontario
Bridging Participant Assistance Program (OBPAP) and Immigrant Access Fund (IAF) Canada in regard to potential funding programs
planned for the fall of 2013. Although IAF Canada already administers a successful loans program in Alberta and Saskatchewan, the
program is to be launched in the Greater Toronto Area (GTA) in the fall of 2013. These resources would complement the Foreign
Credential Recognition Loans Pilot program that began February 22, 2012, to help internationally educated individuals cover the
cost of licensing exams, training, skills upgrading and other costs encountered during the foreign credential recognition process.
Information about the OBPAP and the IAF Canada loan program will be added to the table listing the financial resources available
for IEOTs available on the OTepp website at: http://www.otepp.ca/media/39704/foreign_credential_recognition_loans_pilot_
project.pdf.

Development of self-directed learning modules for internationallyeducated occupational therapists (IEOTs)
In addition to planning for delivery of the certificate program at McMaster University again in 2014, the OTepp team is creating selfdirected learning modules for IEOTs. The OTepp certificate program is 25 weeks and enables IEOTs to learn in-depth Canadian
occupational therapy content which facilitates their overall transition to practice. To enable IEOTs who have skills in self-direction
to access this content and benefit from the learning, 3 modules covering the content of the first 3 certificate program courses
are being developed. IEOTs will have the opportunity to work at their own pace by first completing a self-assessment and then
self-study of content, completion of exercises and application to scenarios through these module. There will not be a graded

future activities

assignment; however, there may be an opportunity to bring IEOTs together with an occupational therapist via an on-line learning
platform delivered by CAOT to facilitate a one-time discussion of the content. While this model offers less support and depth of
learning than the certificate program, it ensures that IEOTs will have ongoing access to the learning they may require for a successful
transition to Canadian practice.

Culture
In order to address an increased understanding of issues related to culture and their impact on practice, a Culture Activity
was developed as a pre-requisite to the Work Readiness Module. The Culture Activity is currently a self-study course in Power
Point format with links to additional resources. The Culture Activity is intended to be used at the participant’s individual level of
commitment. Although the OTepp Culture Activity has proved extremely useful, revisions are proposed to optimize the tool for
a broader audience. It is planned that the Culture Activity will be an online resource that is more readily accessible and with a
discussion component at appropriate stages.

The team is considering dividing the activity into 4 sessions of self-study and group discussion over a 4 week period. The team also
plans to create an evaluative process in order to identify that students have an understanding of acculturation and, more importantly,
are able to demonstrate an understanding of their own cultural biases and ability to adapt to those of their clients and colleagues.

Peer Support/Mentorship and Fieldwork Experiences Proposal
The five professions (medical laboratory technology, medical radiation technology, occupational therapy, pharmacy and
physiotherapy) that contributed to a previous study funded by FCRP continue to meet and are working together to prepare a
concept paper for submission to FCRP. The submission will address issues related to fieldwork experiences and peer support/
mentorship.
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103
IEOTS BECAME LICENSED
ACROSS THE COUNTRY
DURING THIS
FUNDINGPERIOD.

appendices

appendix A
OTepp National Team

1 Sue Baptiste
PROGRAM DIRECTOR

appendix
A

Sue is the Program Director for the Ontario OTepp Program and Co-Principal Investigator for the
National Program. Sue is an occupational therapist and Professor at the School of Rehabilitation
Science at McMaster University. She immigrated to Canada from the UK in 1968 and has since
influenced Canadian occupational therapy through her innovative approaches to practice, leadership,
education and research. An internationally renowned leader in problem-based education, Sue has
facilitated the development of problem-based, self-directed learning across many disciplines. Sue has
also contributed significantly to faculty development and curriculum reform, client-centredness and
evidence-based professional practice. Being an immigrant herself, Sue is passionate about enabling
other new Canadians to find a path to integration into professional work in Canada.

2 Shaminder Dhillon
CURRICULUM LEAD
Shaminder is an occupational therapist and Assistant Professor in the School of Rehabilitation
Science at McMaster University. Shami completed her post-secondary education at McMaster
University including a B.Sc. in Biochemistry with a minor in the Theme School on International Justice
and Human Rights (1999), a B.H.Sc. in Occupational Therapy (2001) and a M.Sc. in Rehabilitation
Science (2006). Her thesis examined the role of occupational therapists in advocating with/for people
with disabilities. Clinically, she has provided occupational therapy services in the areas of forensic
psychiatry and disability management. Shami is taking the lead on curriculum development for the
OTepp program.
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OTepp National Team

3 Leah Dix
PROGRAM MANAGER

appendix

Leah is an occupational therapist, Assistant Clinical Professor at the School of Rehabilitation Science
at McMaster University and the OTepp Program Manager. Leah completed her post-secondary
education at McMaster University in Science (1994), Occupational Therapy (1996) and Rehabilitation
Science (2007). Her thesis examined the meaning of mentorship for occupational therapists. Clinically,
she has provided occupational therapy services within the third party payer system. Leah has also
worked on several other research projects at McMaster, conducting assessments, interviews and as a
research assistant.

A

4 Nancy Lidstone
ADMINISTRATIVE LEAD
As national administrative lead, Nancy provides support for the OTepp project including coordination
of participant registration and assignments, answering enquiries and maintaining the database.
Originally from the Canadian east coast, years, Nancy enjoys exploring Hamilton and the surrounding
area.

5 Colleen McGrath
PRACTICUM AND RESOURCE LEAD
Colleen is an occupational therapist and practicum and resource lead for OTepp. Colleen completed
her post-secondary education at McMaster University in Health Studies and Gerontology (2006) and
in Occupational Therapy (2008). Colleen is currently completing her PhD in Health and Rehabilitation
Sciences (Health and Aging) at the University of Western Ontario where her research interest is in the
area of low vision rehabilitation and older adults. Clinically, she has provided occupational therapy
services in the third party payer system.

6 Elizabeth Steggles
OTEPP LIAISON TO CAOT
Elizabeth is the OTepp Liaison to the Canadian Association of Occupational Therapists (CAOT). Elizabeth
worked as the Ontario OTepp Project Manager until 2010 and then became the National OTepp manager
until October 2012 when she transferred to the role of Professional Affairs Executive with the CAOT. She has
developed a keen interest in the transition of internationally educated occupational therapists to Canadian
practice and is very pleased to be able to retain a connection with OTepp. Elizabeth’s clinical work as an OT
has focused on the use of assistive technology and environmental accessibility.

7 Claudia von Zweck
PROGRAM DIRECTOR
Claudia is the program director and co-principal investigator for the National OTepp Project and executive
director of the Canadian Association of Occupational Therapists (CAOT), a national voluntary professional
association representing over 7700 members across Canada. In addition to her Bachelor of Science degree
in occupational therapy, she holds a Master’s degree in Community Health and Epidemiology and a doctorate
in Rehabilitation Science from Queen’s University, Kingston, Canada. Prior to coming to CAOT in 1995, Claudia
worked in health care administration as well as an occupational therapist in a variety of settings, including
rehabilitation centers, home care and a regional children’s treatment center. Claudia has led a number of
additional national projects to assist internationally educated occupational therapists (IEOTs) with working in
Canada. The projects include an environmental scan of issues influencing workforce success of IEOTs, the
development of an IEOT access and registration framework and creation of the www.gocanadaot.com web
portal for IEOTs.

The OTepp team also previously included: Pat McMahon and Marie-Christine Beshay.
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appendix B
Project Advisory Committees
NATIONAL ADVISORY COMMITTEE
Claudia von Zweck

CAOT Executive Director

Elizabeth Steggles

CAOT – OTepp Liaison

Sue Baptiste

OTepp Program Director

Leah Dix

OTepp Program Manager

appendix

Margaret Anne Campbell-Rempel

Academic Fieldwork Coordinator, Dept. of OT, University of Manitoba

Jill Rihela

Clinical Manager, OT, PT & TR, Fraser Health

Kathy Corbett

COTBC / ACOTRO

Michael Lee

UBC & OTepp BC Curriculum Lead

B

Cori Schmitz

Academic Coordinator of Clinical Education, Dept. of OT, University
of Alberta

Michèle Hébert

Associate Professor, University of Ottawa

BRITISH COLUMBIA ADVISORY COMMITTEE
Kim Calsaferri

Mental Health Manager for Rehabilitation – Vancouver Coastal Health

Judy Adam

Clinical Practice Lead, OT – Fraser Health

Prida Arteche

IEOT representative, Carelife Fleetwood & Morgan Place

Heather Boersma

Program Manager, Therapy Professions BC Ministry of Health

Tracy Berry

OT, Turning Point Rehabilitation Consulting Inc.

Kathy Corbett

Registrar, College of Occupational Therapists of British Columbia (COTBC)

Irene Cheung

OTepp BC Practicum Coordinator

Leah Dix

OTepp Program Manager

Michael Lee

UBC & OTepp BC Curriculum Lead

ONTARIO ADVISORY COMMITTEE (with funding from the Government of Ontario)
Sue Baptiste

OTepp Program Director

Debbie Hebert

Corporate Professional Leader and Clinical Educator- OT, Toronto Rehabilitation;
Institute University Health Network

Colleen McGrath

OTepp Practicum and Resource Lead

Anna Tang

Occupational Therapist, St. Michael’s Hospital

Shami Dhillon

OTepp Curriculum Lead

Barbara Cawley

Vice President, Client Services; VHA Home HealthCare & VHA Rehab Solutions

Elizabeth Steggles

CAOT – OTepp Liaison

Leah Dix

OTepp Program Manager

Christie Brenchley

Executive Director, Ontario Society of Occupational Therapists (OSOT)

Claudia Von Zweck

CAOT Executive Director

Elinor Larney

Deputy Registrar, College of Occupational Therapists of Ontario (COTO)

Michael Sabayle

IEOT representative

Lori Whelan

Clinical Practice and Education Leader, St. Michael’s Hospital
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appendix C
Project Activities 2011

January

February

March
2011 CALENDAR COLOUR KEY

modules

appendix

April

May

June

C
July

August

Exam Preparation I

May 11 - June 22

Exam Preparation II

Aug 31 - Oct 26

Work Readiness I

Jan 10 - 31

Work Readiness II

Sept 12 - Oct 3

Transition Counseling

Feb 7 - Mar 14

Mentoring I

Apr 4, 11, 25,
Jul 11

Mentoring II

Nov 7, 14, 21,
Mar 26

September
core curriculum

October

November

December

Online Classroom Training
(OOPS)

May 2 - 6 (1)
Aug 22 - 26 (2)

Course 1 - Prep for Canadian OT
Practice

May 10 - 19

Course 2 - Understanding the
Practice Context

May 24 - June 2

Course 3 - Foundations of
Professional Practice

June 7 - 16

Course 4 - Understanding
Evidence & Using it in Practice

June 21 - July 14

Course 5 - Understanding Practice
Through Application of Theory

July 19 - Aug 11

Course 6 - Putting it all Together
(Practicum I)

Aug 16 - Sept 1

Course 7 - Practicum II

Sept 16 - Oct 20

Project Activities 2012

January

February

March

April

May

June

July

August

September

October

November

December

2012 CALENDAR COLOUR KEY

modules
Exam Preparation I

May 2 - June 20

Work Readiness I

Jan 9 - 30

Transition Counseling

Feb 6, 13, Mar 12

Mentoring I

Mar 26
(from Ment. II 2011)

Mentoring II

May 7, 14, 20,
Aug 13

core curriculum
Online Classroom Training
(OOPS)

Jan 2 - 6 (1)
Apr 23 - 27 (2)

Course 1 - Prep for Canadian OT
Practice

Jan 10 - 19

Course 2 - Understanding the
Practice Context

Jan 24 - Feb 2

Course 3 - Foundations of
Professional Practice

Feb 7 - 16

Course 4 - Understanding
Evidence & Using it in Practice

Feb 21 - Mar 15

Course 5 - Understanding Practice
Through Application of Theory

Mar 20 - Apr 12

Course 6 - Putting it all Together
(Practicum I)

Apr 17- May 1

Course 7 - Practicum II

May 8 - June 19
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Project Activities 2013

January

February

March
2013 CALENDAR COLOUR KEY

modules

appendix

Work Readiness 13A

April

May

June

deadline to register
Mentoring 12B

Jan 8, 15, 22, 29,
Feb 5
Nov 23, 2012
Feb 26

C

core curriculum

July

August

September

deadline to register

Nov 30, 2012

Course 1 - Managing Practice,
Responsibility & Professional Dev.

Jan 7 - 31

Course 2 - Communication,
Collaboration & Practice
Knowledge

Feb 4 - 28

Course 3 - Understanding
Evidence & Using it in Practice

Mar 4 - 28

Course 4 - Clinical Reasoning &
Critical Thinking in a Practice
Process

Apr 1 - 25

Course 5 - Supervised Practicum

May 27 - July 18

CAOT Exam (NOTCE)

July 6 & Nov 2

appendix D
2011 Core Curriculum (sequential vs. concurrent courses)

COURSE 1:

PREPARATION FOR CANADIAN OCCUPATIONAL THERAPY PRACTICE
Week

Date

Course/Topic

1

10-May
12-May

Introduction to OTepp/Culture
Libaccess and Reading Literature

2

17-May
19-May

Problem Based Learning
OTepp Modules and Assignments

appendix

COURSE 2:
UNDERSTANDING THE PRACTICE CONTEXT
Date

Course/Topic

3

24-May
26-May

OT in Canada
Regulatory Practice & Health Care in Canada

4

31-May
2-June

Interprofessionalism
Culture & Ethics

D

Week

COURSE 3:
FOUNDATIONS OF PROFESSIONAL PRACTICE
Week

Date

Course/Topic

5

7-June
9-June

Communication with Clients & Self
Models of Practice

6

14-June

Clinical Reasoning
2 Evaluation
Self-Assessment & Learning Plan Part 1 Due (35%)

16-June

Documentation
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Project Activities 2013

COURSE 4:
UNDERSTANDING EVIDENCE & USING IT IN PRACTICE
Week

Date

Course/Topic

7

21-June

Defining EBP, Search Questions & Strategies
3 Evaluation
Reflective Paper Due

appendix

23-June

Standardized Assessment & Outcome Measures

8

28-June
30-June

Qualitative Research
Quantitative Research

9

5-July
7-July

Systematic Reviews
Application & Integration of Evidence

10

12-July

Presentations

D

4 Evaluation
Clinical Dilemma Presentation Due
14-July

Presentations
4 Evaluation
Clinical Dilemma Presentation Due

COURSE 5:
UNDERSTANDING PRACTICE THROUGH APPLICATION OF THEORY
Week

Date

Course/Topic

11

19-July
21-July

PBL Revisited & Scenario 1
Scenario 1

12

26-July
28-July

Scenario 1 & 2
Scenario 2

13

2-Aug
4-Aug

Scenario 2 & 3
Scenario 2

14

9-Aug
11-Aug

Scenario 3 & 4
Scenario 4
5 Evaluation
CRE in class

COURSE 6:
PUTTING IT AL TOGETHER
Week

Date

Course/Topic

15

16-Aug

Orientation to Practice & 30 hour Placement begins

16

23-Aug

Placement & Synthesis of Learning

17

30-Aug

Placement & Synthesis of Learning
6 Evaluation
Learning Contract Due

COURSE 7:
SUPERVISED PRACTICUM
Week

Date

Course/Topic

18

26-Sept

Orientation to Supervised Practice
2 Evaluation
Self-Assessment & Learning Plan Part 1 Due (35%)

19

Placement

20

Placement

21

27-Sept

Placement & Midterm check-in

22

Placement

23

Placement

24

18-Oct

Placement & Final Program Wrap-Up
7 Evaluation
OTepp Practicum Evaluation Due
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appendix E
2013 Curriculum Outline

COURSE 1:
MANAGING PRACTICE, RESPONSIBILITY AND PROFESSIONAL DEVELOPMENT

appendix

Week

Date

Course/Topic

1

07-Jan
10-Jan

Self-directed Learning and Professional Development
Regulatory Practice/Principled Practice

2

14-Jan
17-Jan

Health/Social Systems and Service; Delivery Models
OTs in Canada (Panel of OTs & debrief using Profile)

3

21-Jan
24-Jan

Working on a Team including Supervision of Support Personnel & Students
Culture: Competence, Practice Settings and Acculturation

4

28-Jan

Ethics including Frameworks and Dilemmas
(e.g. consent/SDM, conflict of interest, etc)
Understanding Disability/Advocacy

31-Jan

E

1 Evaluation
Self-Assessment & Learning Plan Part 1 Due (35%)

COURSE 2:
COMMUNICATION, COLLABORATION AND PRACTICE KNOWLEDGE
Week

Date

Course/Topic

5

04-Feb
07-Feb

Professional Communication (Body/Verbal Language and Building Rapport)
Documentation (approaches/types, standards, varied content expectations)

6

11-Feb
14-Feb

Client-centred Practice
Reflective practice/Reasoning and Giving/Receiving Feedback

7

18-Feb
21-Feb

Managing Conflict
Occupation/Taxonomy/Issues

8

25-Feb
28-Feb

OT Models of Practice
Theoretical Approaches that inform OT Practice
2 Evaluation
Reflective Paper Due

COURSE 3:
UNDERSTANDING EVIDENCE & USING IT IN PRACTICE
Week

Date

Course/Topic

9

4-Mar
7-Mar

Defining EBP, Search Questions & Strategies
Standardized Assessment & Outcome Measures

10

11-Mar
14-Mar

Qualitative Research
Quantitative Research

11

18-Mar
21-Mar

Systematic Reviews
Application and Integration of Evidence

12

25-Mar
28-Mar

}

Presentations
3 Evaluation
Clinical Dilemma Presentation Due

COURSE 4:
CLINICAL REASONING AND CRITICAL THINKING IN A PRACTICE PROCESS
Week

Date

Course/Topic

13

1-Apr
4-Apr

PBL, Clinical Reasoning & Scenario 1
Scenario 1
5 Evaluation
Pre-practicum Tasks Due

14

8-Apr
11-Apr

Scenario 1 & 2
Scenario 2

15

15-Apr
18-Apr

Scenario 2 & 3
Scenario 3

16

22-Apr
25-Apr

Scenario 3 & 4
Scenario 4
4 Evaluation
CRE in class

17

18

29-Apr
2-May

6-May
9-May

1 Evaluation
Self-Assessment & Learning Plan Part 2 Due (65%)
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4-Apr

Scenario 1
5 Evaluation
Pre-practicum Tasks Due

14

8-Apr
11-Apr

Scenario 1 & 2
Scenario 2

15

15-Apr
18-Apr

Scenario 2 & 3
Scenario 3

16
22-Apr
Scenario 3 & 4
2013
Curriculum
Outline
(continued)
25-Apr
Scenario 4
4 Evaluation
CRE in class
17

29-Apr
2-May

18

6-May
9-May

19

13-May
16-May

20

20-May
23-May

1 Evaluation
Self-Assessment & Learning Plan Part 2 Due (65%)

appendix

COURSE 5:
SUPERVISED PRACTICUM

E

Week

Date

Course/Topic

21

27-May
30-May

Orientation to Supervised Practicum - Part 1
Orientation to Supervised Practicum - Part 2/Placement Begins

22

3-Jun

23

10-Jun

24

17-Jun
20-Jun

25

24-Jun

26

1-Jul

27

8-Jul

28

15-Jul
18-Jul

29

22-Jul
12-Aug

Midterm Check-In Class

Final Check-In Class

5 Evaluation
OTepp Practicum Evaluation Due

Note: there is one statutory holiday during placement which can be made up by starting the placement any day
the week of May 27.

appendix F
Sample Course Evaluation
To maintain high educational standards and to ensure continual improvement, we require feedback from students
regarding the quality of the course and the instructor’s performance. At the conclusion of each course, please complete
the following evaluation form that is available on Moodle.

A sample of the content you will be asked to evaluate is below. The same 10 point rating scale will be used for each
course and instructor. Note: course 4 will have additional lines to evaluate the tutor’s performance in addition to the
overall course instructor’s performance.

appendix

Example Student Evaluations
Please complete the following evaluation of the course and course instructor. Since all the items being
rated do not lend themselves to the same descriptors of quality, please use the following generic scale as
a guide when you assign your ratings.

2
poor

3

4

5

acceptable

6
good

7

8

very good

9

10

F

1

excellent

COURSE 1

OBJECTIVES (clear and achievable)

ORGANIZATION (sequencing of events, quantity & distribution of workload)

CONTENT (relevant material, promoted new learning)

EVALUATION (consistent with objectives, weighting of components)

OVERALL, what is your opinion of the effectiveness of this course?
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Example Student Evaluations (continued)

INSTRUCTOR PERFORMANCE FOR

Promoted self-directed learning

Promoted critical thinking and evidence-based practice

appendix

Demonstrated appropriate knowledge, skills and professional behaviour

Challenged students appropriately

Enthusiastic about educational role

F
Provided and/or facilitated the provision of feedback on assignments

Sensed problems and assisted in resolution

Availability

Listened to and considered student feedback

OVERALL, what is your opinion of the effectiveness of the faculty member in this course?

COMMENTS

appendix G
Course Evaluation – 2010 Core Curriculum
REVIEW ITEM

1B

2A

2B

ORGANIZATION (sequencing of events, quantity
& distribution of workload)

8.61

8.94

9.07

9.00

9.00

8.50

9.00

CONTENT (relevant material, promoted new learning)

8.68

8.69

8.93

8.73

9.00

8.00

7.33

FORMAT (appropriate use of speakers,
large groups, small groups, etc.)

8.59

8.88

9.21

8.92

9.00

8.75

8.33

EVALUATION (consistent with objectives, weighting
of components)

8.73

9.00

9.50

9.00

8.91

8.50

8.33

RESOURCES (quality, usefulness,
accessibility - if applicable)

8.71

8.73

9.14

8.92

9.00

8.25

8.67

OVERALL, what is your opinion of the
effectiveness of this course?

8.59

8.56

9.46

8.67

8.67

8.50

7.67

ORGANIZATION (sequencing of events, quantity
& distribution of workload)

8.91

8.94

9.00

9.17

9.09

9.00

8.33

O

1A

1B

2A

2B

Promoted self-directed learning

8.90

8.65

8.98

8.89

8.58

8.50

8.50

Promoted critical thinking and evidence-based
practice

8.60

8.76

9.05

9.39

8.92

8.25

8.25

Demonstrated appropriate knowledge, skills and
professional behaviour

8.89

8.84

9.40

8.89

9.21

8.00

8.25

Challenged students appropriately

8.53

8.49

9.00

9.17

8.48

8.00

8.00

Enthusiastic about educational role

9.06

8.61

9.58

9.00

8.88

8.25

8.25

Provided and/or facilitated the provision of feedback
on assignments

8.37

8.43

8.44

8.72

8.86

8.50

8.25

Sensed problems and assisted in resolution

8.42

8.27

9.15

8.89

9.19

8.50

8.00

Availability

9.51

8.88

9.65

8.89

9.33

8.50

8.50

Listened to and considered student feedback

9.29

9.05

9.40

9.11

9.33

8.00

8.75

OVERALL, what is your opinion of the
effectiveness of the faculty member in this course?

9.22

9.05

9.43

9.17

9.27

8.50

8.75

FACULTY PERFORMANCE

3

3

4A

G

1A

appendix

O

4A
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Course Evaluation – 2011 Core Curriculum
REVIEW ITEM

appendix
G

1

2

3

4

5

6

ORGANIZATION (sequencing of events, quantity
& distribution of workload)

9.20

9.00

8.33

9.33

8.00

10.00

CONTENT (relevant material, promoted new learning)

9.30

9.57

9.17

9.33

8.00

10.00

FORMAT (appropriate use of speakers,
large groups, small groups, etc.)

8.50

8.71

8.17

9.33

8.00

10.00

EVALUATION (consistent with objectives, weighting
of components)

9.47

8.77

8.17

9.33

8.00

10.00

RESOURCES (quality, usefulness,
accessibility - if applicable)

9.50

9.57

8.33

9.67

8.00

10.00

OVERALL, what is your opinion of the
effectiveness of this course?

9.40

9.43

8.33

10.00

8.00

10.00

1

2

3

4

5

6

Promoted self-directed learning

9.50

9.29

8.00

9.67

10.00

10.00

Promoted critical thinking and evidence-based
practice

9.30

9.29

8.50

9.67

8.00

10.00

Demonstrated appropriate knowledge, skills and
professional behaviour

9.90

9.57

8.50

9.67

8.00

10.00

Challenged students appropriately

9.50

8.86

8.33

9.00

8.00

10.00

Enthusiastic about educational role

9.90

9.43

8.17

9.67

8.00

10.00

Provided and/or facilitated the provision of feedback
on assignments

9.41

9.43

8.50

9.67

8.00

10.00

Sensed problems and assisted in resolution

9.50

9.14

7.83

10.00

8.00

10.00

Availability

9.50

9.23

8.55

9.67

10.00

10.00

Used guest speakers appropriately

N/A

9.54

9.33

N/A

N/A

10.00

Listened to and considered student feedback

9.70

9.38

8.33

10.00

10.00

10.00

OVERALL, what is your opinion of the
effectiveness of the faculty member in this course?

9.70

9.54

8.33

9.67

8.00

10.00

FACULTY PERFORMANCE

Course Evaluation – 2012 Core Curriculum
REVIEW ITEM

1

2

3

4

5

6

ORGANIZATION (sequencing of events, quantity
& distribution of workload)

9.3

9.1

9.0

8.6

8.7

8.3

CONTENT (relevant material, promoted new learning)

9.4

9.2

9.4

9.0

9.0

9.7

FORMAT (appropriate use of speakers,
large groups, small groups, etc.)

9.2

9.1

9.1

8.7

7.4

9.0

EVALUATION (consistent with objectives, weighting
of components)

9.2

9.0

9.6

8.3

7.7

9.7

RESOURCES (quality, usefulness,
accessibility - if applicable)

9.6

8.9

9.7

9.6

9.0

7.7

OVERALL, what is your opinion of the
effectiveness of this course?

9.6

9.5

9.3

8.9

8.0

9.3

1

2

3

4

5

6

Promoted self-directed learning

9.1

9.3

9.3

9.7

9.3

10.0

Promoted critical thinking and evidence-based
practice

9.2

9.3

9.4

9.4

8.5

9.0

Demonstrated appropriate knowledge, skills and
professional behaviour

9.9

9.3

9.4

9.7

9.5

10.0

Challenged students appropriately

9.3

9.2

9.3

9.6

8.3

10.0

Enthusiastic about educational role

9.8

9.3

9.3

9.9

9.5

9.7

Provided and/or facilitated the provision of feedback
on assignments

9.3

9.3

9.4

9.6

8.2

10.0

Sensed problems and assisted in resolution

9.3

9.3

8.8

9.6

8.8

10.0

Availability

9.5

9.6

9.5

9.6

9.3

9.3

Used guest speakers appropriately

N/A

9.8

8.0

9.7

10.0

N/A

Listened to and considered student feedback

9.6

9.6

9.3

9.3

9.3

9.7

OVERALL, what is your opinion of the
effectiveness of the faculty member in this course?

9.8

9.6

9.1

9.9

8.7

10.0

FACULTY PERFORMANCE
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Evaluations – Exam Prep 2010-12
REVIEW ITEM

2010

2011

2012

ORGANIZATION (sequencing of events, quantity & distribution of workload)

9.00

9.20

8.91

CONTENT (relevant material, promoted new learning)

8.66

8.50

8.64

RESOURCES (quality, usefulness, accessibility - if applicable)

8.80

8.50

8.91

OVERALL, what is your opinion of the effectiveness of this course?

8.80

8.00

8.90

REVIEW ITEM

2010

2011

2012

OBJECTIVES (clear and achievable)

9.33

9.13

9.33

ORGANIZATION (sequencing of events, quantity & distribution of workload)

8.67

9.13

9.33

CONTENT (relevant material, promoted new learning)

9.00

9.71

9.33

FORMAT (appropriate use of speakers, large groups, small groups, etc.)

9.33

9.13

9.33

EVALUATION (consistent with objectives, weighting of components)

9.67

9.43

9.33

RESOURCES (quality, usefulness, accessibility - if applicable)

9.00

9.43

9.33

OVERALL, what is your opinion of the effectiveness of this course?

9.67

9.00

9.33

FACULTY PERFORMANCE

2010

2011

2012

Promoted self-directed learning

9.00

8.75

9.67

Promoted critical thinking and evidence-based practice

8.67

8.50

8.67

Demonstrated appropriate knowledge, skills and professional behaviour

8.33

8.75

9.33

Challenged students appropriately

9.00

8.50

9.33

Enthusiastic about educational role

8.67

8.88

9.33

Provided and/or facilitated the provision of feedback on assignments

8.67

9.38

9.33

Sensed problems and assisted in resolution

9.00

9.63

9.67

Availability

9.50

9.50

9.67

Listened to and considered student feedback

9.00

9.13

10.00

OVERALL, what is your opinion of the effectiveness of the faculty member in this course?

9.00

9.25

10.00

Evaluations – Work Readiness 2010-12

appendix
G

appendix H
Marketing and Recruitment Plan
The following strategies were used for marketing and recruitment:
Links to OTepp were placed on the websites of the CAOT, the regulatory bodies and the provincial OT
associations (such as OSOT).
CAOT distributed individual emails to all IEOTs on its database.
The College of Occupational Therapists of Ontario recommends OTepp to IEOTs who apply for registration
and provides information about the program on its website. The COTO recognizes OTepp towards required
currency hours.

Advertisement in Canadian Immigrant magazine
Recognition and inclusion within the Health Canada funded publication prepared by Association of
Canadian Community Colleges (ACCC): Six Innovations in Allied Health Education (2012)

appendix

Health Force Ontario has held twice annual information sessions to which OTepp has been an invited
speaker. OTepp presents after the COTO which further supports the value of the partnership.

OTepp has presented at several local, provincial, national and international conferences:

H

annually at the national CAOT conference including in Saskatoon, Quebec City, and Victoria
the World Federation of OTs Conference (alternative funding was identified)
the British College of OTs Conference (alternative funding was identified)
OT West 2010
Ontario Society of Occupational Therapists (OSOT) Conference 2010
Metropolis, Vancouver 2011 including an invitation from the Director General, Foreign Credentials
Referral Office to participate in a pre-conference event
Australian Association of OTs conference (alternative funding was used to allow attendance at this
event)
Asia Pacific OT conference, Thailand November 2011 (alternative funding was identified)
Internationally Educated Professionals (IEP) conference in Toronto on February, 2012
OT Atlantic in Prince Edward Island October, 2012: Employing Internationally Educated Occupational
Therapists - Strategies for Employers and Colleagues
Canadian Network of National Associations of Regulators (CNNAR) in 2011 and 2012.
2013 / NATIONAL FINAL REPORT
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Marketing and Recruitment Plan (continued)

Maintenance of advertising booths at the CNNAR, CAOT and IEP conferences
Sponsorship and inclusion in the IEP Directory prepared for the IEP Conference
Papers accepted and published by the Canadian Journal of Occupational Therapy (CJOT) and OT
Now including within a special January 2012 edition of OT Now focused on cultural issues.

appendix

A workshop to raise awareness of the impact of culture was held in Toronto in September 2010
and at the CAOT Conference in Saskatoon, 2011. The workshops were attended by preceptors,
employers, advisory members and OTepp staff.
Use of social media including Facebook and Twitter.
Online information sessions with IEOTs interested in OTepp.
OTepp presented about IEOTs’ transition to OT practice and available OTepp resources for the staff of
the field offices of the Canadian Immigrant Integration Project (CIIP). The session is now an archived
resource for future use by staff in London, Manila, Mumbai and Beijing.

H

An editorial addressing the practice of OT and contribution of IEOTs was published in the National
Post
Regular attendance at meetings of the Bridging Coalition ( a group interested in supporting the
needs of internationally educated professionals with members primarily from Ontario and Alberta)
An invited presentation for the COTO board about the needs of and resources for IEOTs, October
24, 2012
Presentations for the registration committees of the COTO, the College of Occupational Therapists
of Manitoba (COTM) and the College of Occupational Therapists of British Columbia (COTBC)

appendix I
Participant Demographics

DEMOGRAPHIC DESCRIPTION OF PARTICIPANTS
Participant Percentage

Gender

Female 82.3%

Region of OT education

N Am, EU, AU/NZ 47.3%

English 1st language

No 52.2%

Years since graduation in country of origin

5 or fewer 36.3%

Years experience as OT in country of origin

5 or fewer 61.5%

6-10 22.6%

11+ 15.9%

Years in Canada not practicing OT

less than 1 69.9%

1-5 20.8%

6+ 9.3%

Canadian citizen (valid n= 134)

No 37.6%

Male 17.7%
Afr, Asia, S Am 52.7%
Yes 47.8%
6-10 25.7%

Missing 40.7%

I

Yes 21.7%

11+ 38.1%

appendix

1
2
3
4
5
6
7

Demographic variables

Demographic totals of participants (total n=226)

1

Female = 186

2

N Am, EU, NZ/AU = 107

3

No = 118

Male = 40

4

5 or fewer = 82
6-10 = 58

6

10 or more = 86
Afr, Asia, S Am = 119

5

5 or fewer = 139
6-10 = 51
11 or more = 36

1 or fewer = 158
1-5 = 47
6 or more = 21

7

Yes = 49
No = 85
Missing = 92

Yes = 108

N.B. The demographic data includes participants from 2010-2012 only. The 2013 participants were not included
in the analysis because it was not possible to track their outcomes for inclusion in this report given the
certificate program concludes July 18, 2013.
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appendix J
Curriculum Outline for
2014 Delivery of the OTepp Certificate Program

COURSE 1:
MANAGING PRACTICE, RESPONSIBILITY AND PROFESSIONAL DEVELOPMENT

appendix

Week

Date

Course/Topic

1

07-July
10-July

Self-directed Learning and Professional Development
Regulatory Practice/Principled Practice

2

14-July
17-July

Health/Social Systems and Service; Delivery Models
OTs in Canada

3

21-July
24-July

Working on a Team including Supervision of Support Personnel & Students
Culture: Competence, Practice Settings and Acculturation

4

28-July
31-July

Ethics including Frameworks and Dilemmas
Understanding Disability/Advocacy

J

1 Evaluation
Self-Assessment & Learning Plan Part 1 Due (35%)

COURSE 2:
COMMUNICATION, COLLABORATION AND PRACTICE KNOWLEDGE
Week

Date

Course/Topic

5

5-Aug*
7-Aug

Professional Communication
Documentation

6

11-Aug
14-Aug

Client-centred Practice
Reflective practice/Reasoning and Giving/Receiving Feedback

7

18-Aug
21-Aug

Managing Conflict
Occupation/Taxonomy/Issues

8

25-Aug
28-Aug

OT Models of Practice
Theoretical Approaches that inform OT Practice
2 Evaluation
Reflective Paper Due

COURSE 3:
UNDERSTANDING EVIDENCE & USING IT IN PRACTICE
Week

Date

Course/Topic

9

2-Sept*
4-Sept

Defining EBP, Search Questions & Strategies
Standardized Assessment & Outcome Measures

10

8-Sept
18-Sept

Qualitative Research
Quantitative Research

11

15-Sept
18-Sept

Systematic Reviews
Application and Integration of Evidence

12

22-Sept
25-Sept

}

Presentations
3 Evaluation
Clinical Dilemma Presentation Due

COURSE 4:
CLINICAL REASONING AND CRITICAL THINKING IN A PRACTICE PROCESS
Week

Date

Course/Topic

13

29-Sept
2-Oct

PBL, Clinical Reasoning & Scenario 1
Scenario 1
5 Evaluation
Pre-practicum Tasks Due

14

6-Oct
9-Oct

Scenario 1 & 2
Scenario 2

15

14-Oct
16-Oct

Scenario 2 & 3
Scenario 3

16

20-Oct
23-Oct

Scenario 3 & 4
Scenario 4
4 Evaluation
CRE in class

17

27-Oct
30-Oct

1 Evaluation
Self-Assessment & Learning Plan Part 2 Due (65%)

18

3-Nov
6-Nov

21

24-Nov
27-Nov

24

15-Dec
18-Dec

19

10-Nov
13-Nov

22

1-Dec
4-Dec

25

22-Dec
25-Dec

20

17-Nov
20-Nov

23

8-Dec
11-Dec

26

29-Dec
1-Jan
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Curriculum Outline for
2014 Delivery of the OTepp Certificate Program

COURSE 5:
SUPERVISED PRACTICUM

appendix

Week

Date

Course/Topic

27

5-Jan
8-Jan

Orientation to Supervised Practicum - Part 1
Orientation to Supervised Practicum - Part 2/Placement Begins

28

12-Jan

29

19-Jan

30

26-Jan
29-Jan

J

31

2-Feb

32

9-Feb

33

17-Feb*

34

23-Feb

35

2-Mar
5-Mar

36

9-Mar
12-Mar

Midterm Check-In Class

Final Class

5 Evaluation
OTepp Practicum Evaluation Due

Note: classes falling on stat holidays were adjusted to Tuesday and are marked with an asterisk.

83
IEOTS BECAME EMPLOYED
AS OCCUPATIONAL
THERAPISTS
DURING THIS FUNDING
PERIOD.
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