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The Master of Health Management (MHM) Program is offered 
through a partnership between the DeGroote School of 
Business (DSB) and the School of Rehabilitation Science (SRS) 
at McMaster University. The MHM Program prepares regulated 
healthcare professionals to meet the demands of a career in 
health management. 

This graduate education degree utilizes an online teaching 
platform with some courses also incorporating live presentations 
using industry-standard web conferencing software. Two 
short, intensive, onsite residency periods provide students 
with networking opportunities, including presentations from 

local health executives. A diverse student body provides for 
an interprofessional experience as they progress through their 
degree. 

To meet the increasing demand for the Program, an inaugural 
class of seventeen full-time students started in Fall 2018. Thus 
two groups of students convocated in 2019, the part-time cohort 
in June and full-time students in November 2019.

This report allows us to reflect on the impact our Program has on 
students and alumni and to celebrate our accomplishments.

Preparing healthcare professionals to lead and manage in healthcare

Summary

Alumni networking
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Annually MHM has two face-to-face residencies, in June 
and October. Since the Program is offered primarily online, 
these in-person events are vital to building community among 
students, alumni, staff, and faculty; developing competencies; 
and disseminating program and course information. In October, 
incoming students have opportunities to build relationships, 
understand the McMaster library system, and hone their 
oral presentation skills. The June 2019 residency included 
guest speakers Nicola Morris, President, Lead Consultant, 
and Certified Coach at Neoteric Group; Cathy Hecimovich, 
Chief Executive Officer at Ontario Retirement Communities 
Association; and Stephanie Joyce, Vice President, Patient 
Care Services & Health System Integration Trillium Health 
Partners. These individuals led panel presentations on leading 
and coaching through change, which gave the MHM students 
new and real-world perspectives on concepts and issues that 
complemented traditional learning. 

We are developing mentorship opportunities, including an 
Alumni Network with the goals of encouraging networking 
among students and alumni and providing learning opportunities 

in the field of health management. Current MHM students 
and alumni heard from Kimberley Floyd, Vice President, Home 
and Community Care about Leading by Example during our 
Inaugural Distinguished Leadership Lecture in March 2019. Her 
motivational presentation described how to use leadership to 
transform health systems. This webinar inspired participants 
to be strategic and authentic in their leadership journey. In 
June 2019, we hosted the first Alumni Networking Event 
where we heard career updates from two successful MHM 
alumni, Caroline Gill (Class of 2013) and Raymond Kao (Class 
of 2016). Kate Dewhirst, LLB, took legal theory and made it 
understandable, accessible and fun in her presentation ’What’s 
New in Health Law’. This very interactive session enabled 
participants to ask Kate questions surrounding privacy, risk 
management, and legal compliance.

At the end of the 32 months of study, successful part-time MHM 
students celebrated the completion of their degree. In June more 
than one hundred guests applauded the success of 37 students 
from the 2015 Cohort at a reception in their honour at the Art 
Gallery of Hamilton.

A productive year with new initiatives 

Program activities

Spring Convocation 2019
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Our alumni contribute in amazing ways within their 
organizations and communities. In October 2019, we had 
the honour of presenting Lee Yeates (Class of 2017) with 
the Distinguished Rehabilitation Science Alumni Award in 
Master of Health Management. She is a registered midwife 
who has practiced in isolated, rural and urban areas in British 
Columbia, Nunavut, and Ontario. She is currently completing 
a PhD at University of British Columbia. One of her many 
accomplishments is that she combined her clinical practice 
with strategic health system leadership and research to 
equip healthcare providers with evidence-informed policies, 
tools, and collaborative skills resulting in access to safe and 
sustainable maternity care in communities across Canada. 
Well done Lee!

The MHM Program is proud to support research in the field 
of online learning. Our faculty, Andrea Cross, Pat Miller, and 
Kathryn Wise, presented findings from their research project 
entitled “Exploring students’ expectations and perceptions 
of instructor presence in an online post-professional health 
management program,” at the World Conference on Online 
Learning in October 2018. Their findings contributed key 
insights into online teaching strategies that are meaningful  
to students and enhance their learning experience.  

Through an internal grant, we are strengthening partnerships 
with MHM alumni while providing opportunities for students to 
integrate theory into practice by participating in a work-integrated 
experience in a healthcare environment outside of their current 
workplace. We look forward to establishing new productive 
relationships with leaders in healthcare organizations in 
Canada and beyond. 

The full-time offering 
of the MHM Program 
launched in Fall 2018 
with 17 students. We 
celebrated this inaugural 
group’s graduation in 
November 2019.

Successful graduates of the MHM Program will demonstrate the 
following knowledge, skills and values:

Lifelong  
Learning

Value, contribute to and promote 
knowledge for individual advancement 
as well as for the broader community

Communication 
Skills

Compile information and express 
their interpretations using effective 
communication styles and techniques and 
use of related technologies

Conceptual  
Skills

Identify, synthesize and analyze information 
in a coherent and methodical way to advance 
problem solving and the creation of new 
information

Awareness of 
the Political 
and Healthcare 
Environments

Develop an awareness and appreciation 
of the complexities and interrelationship 
between the political and health care 
environments through appraising and 
critiquing information

Organizational 
Behaviour and 
Human Resource 
Management

Explain strategic management and 
marketing principles, theoretical 
perspectives and practices, and apply 
them in the health care industry 

Financial 
Management

Examine and analyze financial data and 
related management techniques to support 
good financial management practices

Research 
Awareness

Critically evaluate a wide range of 
data sources; appraise, synthesize and 
communicate evidence to support the 
creation of new knowledge or evidence to 
shape management decision making

Leadership
Assess leadership styles and apply methods/
skills which motivate others to excel within 
an ethical and supportive environment

PROGRAM LEARNING OUTCOMES
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Scholarly papers written in 2018-2019

Experiential study projects completed in 2019

Students continue to write excellent reports. Here are titles of recent Scholarly Papers: 

An analysis of Palliative Care Frameworks in Ontario, Alberta and Australia: Recommendations to inform a National Framework for 
Home and Community based Palliative Care in Canada

Specialized Geriatric Management Approaches in Emergency Departments: Key Considerations for Improving the Care of Older Adults

Investigating the Transition from Front-Line Staff to Leadership Positions: A Scoping Review

Addressing the Rehabilitation Needs of Older Adults Post-Acute Medical Discharge at a Small Community Hospital

Mapping Healthcare Organizations’ Response to Compassion Fatigue in Nurses: A Scoping Review

Impact of Physical Therapy and Occupational Therapy Student Placements on Productivity: A Scoping Review

Creating a Blueprint for Connection: An Action Research Study Protocol for Developing Integrated Rehabilitation Services

Growing Nurse Leaders from Within: Organizational Succession Planning in a Rural Setting

Managing the Intergenerational Nursing Workforce: Leading Through Social Change

Analysis of Integrated Healthcare Models using the Quadruple Aim framework to develop a suitable Integrated Model for Ontario

Measuring Patient Experience: A critical component of the paramedic service model of the future

Psychosocial Effects on Patient Isolation Precautions for Infection Control: A Narrative Review

The Independent Experiential Study course allows students to contribute to community partners’ initiatives.  
Here are examples of recent projects: 

Integrating and Demonstrating our Cultural Diversity and Ethical Decision Making into our Daily Practice within CBI Home Health 
Ontario 

Performance Measures Framework for Staff

End to End Process Review of the Short Stay Respite Program
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We are pleased that interest from domestic and international candidates remains steady. MHM attracts highly qualified 
applicants each year.  Due to the online nature, students are able to learn and work in their own communities as 
demonstrated by a MHM student population spanning across Canada and internationally. With some living and working 
abroad, our students benefit from internationalization. 

The Program is growing!

Program enrollment

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

17 students 26 students 40 students 45 students 48 students 48 students 50 students 43 students 63 students 67 students
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Ontario 
54

Quebec 
1

Nova Scotia 
3

Alberta 
4

British Columbia 
1

Manitoba 
2

Yukon 
1

Saudi Arabia 
1

STUDENTS FROM OUR 2019 COHORT  
HAIL FROM:

HISTORICAL ENROLLMENT BY COHORT

DIVERSITY WITHIN THE 2019 COHORT

67
  19 work at privately funded organizations
  48 work at publicly funded organizations
  17 full-time stream
  50 part-time stream

EN

ROLLMENT
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RECOGNITION

Our students and alumni have been recognized by 
outside organizations for their commitment and 
leadership.

Rhose Harris-Galia (Class of 
2019) was featured by Citizenship 
and Immigration Canada as part of 
an immigration campaign. Nurse 
Rhose immigrated to Iqaluit and 

helps promote continuity of care for patients in 
Canada’s northern communities. Please watch the 
#ImmigrationMatters video. https://www.youtube.com/
watch?v=I6Ck7am51mo

Rhose was also the recipient of Manggagawang Filipino 
of the Year 2019. This national award recognizes an 
individual who has made an outstanding impact to 
their workplace and the community; inspired other 
people; earned the respect, trust and confidence of their 
employer, superior(s) and co-worker(s); and, has proven 
their competence by being promoted in status or in rank, 
or awarded citation or recognition for distinguished and 
outstanding performance of his or her work duties and 
responsibilities, which in turn contributed to the growth 
or wellbeing of the work environment.

Maggie Traetto (Class of 2017) was 
heavily involved in the Community 
Outreach Stroke Rehabilitation 
Team which won the Central West 
Local Health Integration Network 

Quality Award for her part in the “Building a Healthier 
Community for All’ initiative.

Lee Yeates (Class of 2017) 
was awarded the Distinguished 
Rehabilitation Science Alumni Award  
in Health Management.

In the headlines

Students and alumni

MHM students and alumni are making significant contributions  
in the area of leadership and healthcare management.
Listed is a sample of noteworthy accomplishments:

Within one year of 
graduating, more than half 
of graduates experience 
a change in job title, 
position, or level.

Students we recognized for their achievements during the 
convocation reception.

April Jacobs and Jason Wentzell received the Award of 
Excellence, for consistently demonstrating a high level of 
academic achievement in health management.

Jaimie Coleman received the Scholarly Paper Prize, for 
displaying strategic problem-solving skills, critical thinking and 
originality with a comprehensive and accurate command of 
relevant health management scholarship in her scholarly paper 
entitled: Impact of Physical Therapy and Occupational Therapy 
Student Placements on Productivity: A Scoping Review.

Kristin Kennedy McLennan received the Professional 
Achievement Award, recognizing her career endeavours and 
achievements that have made a significant contribution to the 
area of healthcare management while participating in and 
applying learnings of the MHM Program.

Aruna Mahabir received the Community Contribution Award 
for providing outstanding support, leadership and involvement/
service to MHM Students, the MHM Program or to McMaster 
University during their MHM degree.

April Jacobs and Jason Wentzell received Outstanding 
Achievement Awards for their achievements during their 
degree.

During Fall convocation reception, Jessica Dumoulin and 
Rosemary Hayhoe received the Award of Excellence 
for consistently demonstrating a high level of academic 
achievement in health management. 

healthmanagement.mcmaster.ca  7



Amy Riske (Class of 2014) is Acting Assistant 
Deputy Minister, Continuing Care, Yukon 
Government.

Nadine (Danielle) Wadden (Class of 2021)  
accepted positon of Director, Mental Health & 
Addictions for the Eastern Zone of the province of 
Nova Scotia.

Mary Sheffer (Class of 2020) was appointed the 
Senior Practice Leader for Critical Care Nursing 
Officers within the Canadian Armed Forces 
Health Services, and as of July 2019, her primary 
appointment has been the Detachment Commander 
for 1 Canadian Field Hospital, High Readiness 
Detachment Ottawa, Ontario.

Ajay Dsouza (Class of 2018) has a new 
appointment as the Acting Head of the Department 
of Radiology at Al Jalila Children’s Specialty 
Hospital in Dubai.

Patricia Miller, Caroline Gill (Class of 2013), Kathy Mazza, 
Célynne Pilon & Melissa Hill: Learning what is Important: A 
Quality Improvement Initiative to Enhance Patient – Centered 
Care in the Home, Journal Physical & Occupational Therapy in 
Geriatrics, Volume 37, 2019. 

Maggie Traetto and Stacey Williams (Class of 2017) The 
Evolution of Educating Health Care Professionals in the West 
GTA Stroke Region: The Implementation of the Online Virtual 
Learning Module. Presented at the Canadian Stroke Congress 
in Ottawa, Fall 2019.

Heather Blackburn (Class of 2019) The Nova Scotia model of 
SANE (Sexual Assault Nurse Examiner) practice. Presented at 
the International Association of Forensic Nursing Conference in 
Reno, Nevada, October 2018.  

Andrew Nicholas (Class of 2021) published in the  
International Wound Journal. Here is the link:  
https://rdcu.be/baKXW.

Maggie Traetto (Graduate Class of 2017) presented Bringing 
the Continuum of Stroke Care Together: West GTA Stroke 
Network Initiatives Showcasing Community Resources Available 
to Persons with Stroke in the Mississauga Halton and Central 
West Regions. Presented at the Canadian Stroke Congress in 
Ottawa, Fall 2019.

Rita Nwaula (Class of 2019) Presented her work entitled: 
Development of a Resource Manual for Visitors of Isolated 
Patients in Toronto, September 2018.

Manpreet Khaira (Class of 2018) Pick the Winner: Executive 
versus Front-line Leadership. Understanding Best Practice 
Leadership Competencies for Effective Change Management. 
Presented at BC Health Leaders Conference, October 2018.

David Boyce (Class of 2021) Comparing Provider Costs of 
Different Palliative Fractionated Regimens for Bone Metastases 
Using Time-Driven Activity-Based Costing. Presented at 
American Radium Society Conference in California, 2019.

NEW OPPORTUNITIES

PUBLICATIONS AND PRESENTATIONS
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Shannon Tyrrell (Class of 2015) is the Director 
of the Emergency Program at Halton Healthcare, 
Oakville Trafalgar Memorial Hospital site in Ontario.

Denyse Henry (Class of 2015) has started a new 
healthcare consulting business for ambulatory care 
services and surgical services called Integrated 
Healthcare Consulting.

Jessica Dumoulin (Class of 2019) was promoted 
to Nurse Manager of the Stroke and Neurosurgery 
unit of the Montreal Neurological Hospital. She is 
also co-managing the Stroke Program for the McGill 
University Health Centre.

Ashley King (Class of 2020) just moved into a new 
position as Manager of Collaborative Practice and 
Education – Psych/Soc at St. Michael’s Hospital in 
Toronto.   

Erin Thrasher (Class of 2019) started a new position 
as a Quality Specialist at Hamilton Health Sciences 
and is embarking on another academic journey,  
a MBA degree.

Rita Nwaulu (Class of 2019) has transitioned to a 
Nursing Clinical Manager at Emergency Department/
Regional Geriatric Program at Toronto Western 
Hospital in Ontario.

Lara Osterreicher (Class of 2014) accepted a new 
role as Executive Director of Surgery, Women and 
Children’s Health and Neuroscience at South Health 
Campus Hospital in Calgary.

Brenda Martinussen (Class of 2015) is now  
Chief Strategy and Growth Officer at DASCH Inc.  
in Manitoba.

Michelle Alexander (Class of 2020) was recently 
promoted to Director, Mental Health & Addictions, 
Acute and Tertiary Care at Eastern Health in  
St. John’s Newfoundland and Labrador. 

Tanya Bishop (Class of 2018) was promoted to 
Manager, Neonatal Care Team (Neonatal Intensive 
Care Unit & Perinatal Follow Up Program) at the 
Izaak Walton Killam Health Centre in Halifax, Nova 
Scotia. She was the clinical lead for the NICU’s 
redevelopment to single family rooms and presented 
this initiative at three conferences.

Noel Bennett (Class of 2016) started a new position 
as Director, Emergency, Critical Care, Patient Flow & 
Emergency Preparedness at Peterborough Regional 
Health Centre in Ontario.

Bobbett Bradley (Class of 2022) received a 
promotion to Operations Lead at Central West Local 
Health Integration Network in Ontario. 

Ben Zuniga (Class of 2020) started a new position 
as Interim Manager at Scarborough Health Network 
in Ontario.

Komal Mazhar (Class of 2015) started a new 
position as Quality Improvement Consultant at 
William Osler Health System in Ontario.

Diana Krasteva (Class of 2019) is Program 
Leader Personal Support and Stabilization Team at 
Vancouver Coastal Health in British Columbia.

Kelly McCrae (Class of 2018) was promoted to 
Manager Professional Practice and Allied Health 
Services at Royal Victoria Regional Health Centre in 
Barrie, Ontario.
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The MHM Program was the recipient of an Experiential 
Learning in Academic Programming (ELAP) grant in Spring 
2018 to increase experiential learning opportunities (ELOs) in 
our curriculum. This funding allowed us to hire an education 
consultant to lead this initiative. The goals of the project were: 
1) to identify interest from MHM alumni to participate in ELO 
opportunities in the MHM Program and thereby solicit future 
projects and opportunities, and 2) to develop videos of students 
and supervisors who completed ELOs.

Currently students integrate academic knowledge acquired 
in the Program through an ELO that can take place virtually, 
in-person, or in combination, with a supervisor in any 
healthcare organization domestic or abroad. Overseen by 
the supervisor, the student undertakes activities that yield 
specific deliverables relevant to the healthcare organization 
where the ELO occurs. Examples of deliverables include 
development of recommendations for new policies for the safe 
management of insulin in a rehabilitation centre; contributions 
to the development of a new food security program for a 
provincial Local Health Integration Network (LHIN); and a report 
addressing the implementation of a community health hub for a 
remote northern community.  

The projects are designed so that the deliverables of each ELO 
benefit all partners, the supervisor, the healthcare organization, 
and the student. Supervisor, Jennifer D’Amico describes the 
benefit as “a positive direct impact to her organization and the 
people they serve”. Students contribute to the development and 
implementation of project(s) within a healthcare organization 
while being exposed to authentic demands that enable them to 
apply the knowledge and skills learned in earlier MHM courses 
and further develop their leadership and management skills.

Pat Miller summarizes: “this grant will expand the opportunity 
for students in the MHM Program to engage in ELOs through 
engagement with MHM alumni and other leaders. Through the 
process to identify potential ELOs, we will strengthen relationships 
with MHM alumni, and potentially build partnerships with others 
in their workplace, establishing productive connections with 
leaders in healthcare organizations in Canada and beyond.”

Listen to the positive impact of the ELO on these participants.
•  Student experience video – Jadie Lo: https://www.youtube.

com/watch?v=umfC_JrVeL8
•  Student experience video – Cheryl McMahon:  https://www.

youtube.com/watch?v=zpPH8XYHuGc
•  Supervisor experience video – Jennifer D’Amico https://www.

youtube.com/watch?v=5fumAvbA0bE
•  Supervisor experience video – Caroline Gill https://www.

youtube.com/watch?v=Qs1rb-eE0rI  

Impact story

Increasing community engagement through experiential learning opportunities (ELOs)

Since the MHM Program’s inception, more than 200 people 
have graduated. These graduates are making tremendous 
impact in their fields and communities, and we want to 
share these accomplishments with fellow classmates. 

Have you been promoted? Won an award? Started a 
business? Published or presented research? Got married  
or had a child? If so, don’t be shy. Let us know.  
Email us or message us on LinkedIn.

   mhm@mcmaster.ca  
 https://www.linkedin.com/groups/8330305

Stay 
connected

NETWORKING EVENT
Save the date:  
June 5-7, 2020 
for a MHM Program Networking 
Event at McMaster University in 
Hamilton ON.   
More details to follow.  
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The Program engages experts with experience in academia, industry and government who are nurturing the healthcare leaders 
of tomorrow. The valued contributions of this group of committed individuals are at the heart of the success of this unique and 
exceptional Program. The MHM Program also recognizes and appreciates the devotion and dedication of our Instructors and Teaching 
Assistants (TAs) in supporting the teaching and delivery of our courses. To the Scholarly Paper Faculty Advisors and Readers, we want 
to extend to you our sincere thanks for shepherding our students through this journey; and evaluating the student’s submission. And 
to our Independent Experiential Learning supervisors, please accept our gratitude for your time and guidance. On behalf of the MHM 
Program and our students, thank you for your involvement and support.  We would also like to thank our staff who provide critical 
support to the administrative aspects of the Program.

MHM Executive Team – *Appointment begins in July and ends in June

Strong student performance is an outcome of a strong teaching team

Thank you to the MHM Program team

EXECUTIVE TEAM

STAFF

TEACHING TEAM (Sept. 2018–Aug. 2019)

Patricia Solomon Co-Director SRS 2014 - present

Brenda Vrkljan Co-Director (Acting) SRS 2018 - 2019

Glen Randall Co-Director DSB 2017 - present

Christopher Longo Committee Member DSB 2017 - present

Kathryn Wise Committee Member SRS 2017 - present

Michelle Benjamin – Program Manager

Robyn Patchett – Administrative Assistant

Glen Randall

Neil Barr

Pat Miller

Kathryn Wise

Andrea Cross

Ivan Florez

Patricia Wakefield

Trevor Chamberlain

Jordan Fortino

Omar Aboelela

Christopher Longo 

Mary Clark

Mike Heenan

Spring Residency 2019
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